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Chairman’s Message

It has been more than six months since
the outbreak of the coronavirus, which has
brought about a fair share of challenges and
opportunities, wreaking havoc on the territory

. while uniting the people in the fight against
the virus. In the midst of headwinds, the Housing Society pledged support for its
residents and retailers by way of a series of relief measures.

Earlier this month, the “Bounce Back Together” Shopping Promotion Campaign was
launched to offer households in our rental estates and elderly housing, as well as
staff a set of vouchers worth $100 each to be spent in participating retailers across
premises of HKHS. The initiative was meant to help our tenants with their expenses
while supporting the businesses and stimulating the economy. Coupled with the
extension of the rental relief measures for commercial tenants, carpark operators
and monthly car park users parking commercial vehicles at HKHS's premises
starting from October, and the rent waiver for rental estate households for this
month and for October next year, the initiatives were set out in hopes of lightening
the load on people and providing them more backing during these trying times.

Since October 2019, our expenses on the relief measures had added up to an
accumulated total of $250 million. Such figures were by no means modest but we
knew they were value for money when we saw the beaming faces of the residents
coming to collect the shopping coupons, and with residents and merchants telling us
how the rent waiver had been a lifeline to them. All these reaffirmed our commitment
to corporate social responsibility, which we hope the younger generation would
follow in our footsteps. For this purpose, the Housing Society Academy Alumni Club
organised home visits to the low-income families in Kwun Tong and seniors in Cho
Yiu Chuen during the Mid-Autumn Festival, with a view to enabling them a better
understanding of the challenges faced by the grassroots. These engagements gave
the young people an opportunity to apply their skills acquired for the greater good of
the society.

While the pandemic had brought unprecedented challenges to both the economy
and people’s livelihood, the social distancing measures it incurred also led to wider
use of innovative technologies in our everyday lives.

To explore what the latest technologies had in store for us, the Housing Society
hosted a seminar in September, inviting experts from various fields to share and
exchange experiences on the Internet of Things (loT) and 5G technologies. In fact, the
Housing Society had been adopting innovative technologies in the development and
management of properties, with the goal of creating a more liveable environment
and hence, better experience for our residents and customers.

In a similar vein, we hope our younger minds would never stop exploring new
frontiers not only in innovative technologies, but in anything that calls for a sense
of creativity. In this regard, | look forward to viewing the winning entries from the
Intergenerational Playspace Design Competition, an event co-organised with Jockey
Club Design Institute for Social Innovation of PolyU, as well as from the HKHS
Gerontech Competition before the end of this year, both of which encourage the
contestants to think out of the box.

Walter Chan
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Housing Society Today is a quarterly
newsletter published by the Corporate
Communications Section of the Hong
Kong Housing Society, with an aim to
share the latest corporate news with our
stakeholders, business partners and the
community. Reproduction of any contents
must be properly acknowledged.

EFHR e-Version: eNews.hkhs.com
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The COVID-19 pandemic has brought unprecedented challenges for Hong
Kong. In the uphill battle against the coronavirus, the Housing Society is more
determined than ever to stand with Hong Kong. With a strong commitment
to corporate social responsibility, the Housing Society has rolled out a suite
of relief measures, including rent concessions for its commercial tenants,
rent waiver for rental estate households for the month of October, as well as
a “Bounce Back Together” Shopping Campaign, to ease the financial hardship
faced by domestic and commercial tenants, helping them to keep going and
stay positive during the pandemic.
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$9 million in Vouchers Payout to Boost Consumer Spending
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In an effort to stimulate the economy, the Housing Society took the initiative to
boost consumer spending with the “Bounce Back Together” Shopping Campaign.
Some 90,000 sets of cash coupons were handed out to individuals and households,
including tenants living in its 20 rental estates and elderly housing apartments,
its staff and stakeholders. Each set of cash coupons, containing ten $10 coupons,
allow beneficiaries to cash out in nearly 300 participating outlets, which include
restaurants, supermarkets, convenience stories, household shops and drug
stores. Of these, almost a hundred retailers would offer additional discounts or
freebies to consumers. The coupons are valid from 1 October till 31 October, and
a single coupon could be redeemed for every purchase of no less than HK$10 and
multiple coupons could be used on a single purchase.

On the one hand, the initiative aims to help the residents with their daily expenses,
and on the other, support local businesses by bringing more customers in hopes
of retaining jobs and preparing Hong Kong for a gradual recovery.


https://www.hkhs.com/tc/media/press_release_detail/id/416
https://www.hkhs.com/tc/media/press_release_detail/id/416
https://www.hkhs.com/en/media/press_release_detail/id/416
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Ms Wong (Tenant of Cheerful Court)
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“People don’t get out during the pandemic and |
haven’t seen my neighbours for a while. With these
coupons, | can now call them out for shopping and
dining, gather together and have fun.”

BRE(REHEER REXEER)
Ms Siu (Owner of Tai Hing Cake Shop at
Moon Lok Dai Ha)
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During the epidemic, there have been fewer
students and workers buying bread for
breakfast, and our business was greatly
impacted. The shopping campaign launched
by the Housing Society cannot be more
timely, as it helped to draw customers;
together with the 75% rent waiver granted,
it really helped to lighten the load on us.
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Mrs Ng (Resident of Kwun Tong Garden Estate)
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“As the pandemic is slowing down and the restrictions
eased, we will be getting out more. | will use the
coupons on anti-epidemic items such as masks and
hand sanitiser.”

R (FRFIKEER BETtEARERRF)

Ms Wu (Owner of Cheung Wing Café at Kwun
Tong Garden Estate)
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Due to the epidemic and the social distancing measures,
our business has dropped. Since the launch of the
shopping campaign, we had seen significantimprovement
in our business as quite a number of customers used
their coupons on buying meals in our restaurant. In
return, we offer them additional concessions in the hope
of standing shoulder to shoulder with Hong Kong people
at this very difficult time.

‘ EREEBHERREREFE
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Residents feeling upbeat after

collecting the cash coupons at
the Estate Office.
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Rent Concession for Commercial Tenants Extended E
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Rent is usually one of the biggest expenses of doing business. During the
fallow months under COVID-19, rent relief was probably a measure most
sought after by the businesses. Since the coronavirus outbreak, the Housing
Society had complemented the Government's relief packages by rolling out
multiple rounds of rent relief measures for commercial tenants. Of late,
the Housing Society's Executive Committee announced on 18 September
its approval for extending the 75% rent concession for about 450 eligible
commercial tenants and car park operators of the Housing Society for six
months from 1 October 2020 to 31 March 2021. Eligible commercial tenants
may apply for full rent waiver for the period during which their businesses
are required to be closed due to closure orders or directions as part of the Government’s anti-pandemic measures within the
aforementioned timeframe. Besides, about 530 monthly car park users parking commercial vehicles at the Housing Society's
premises are also eligible to apply for a 75% rent waiver for the same period.

Though the rent concessions will cost the Housing Society around $139 million, but taking into account the severe impact the
pandemic had on the commercial tenants, we hope the measures would enable local businesses to continue their service for the
people, which reinforced our commitment to serve the community.
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Two Months’ Rent Waiver for Domestic Tenants %
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Apart from the rent relief measures for commercial tenants, the Housing
Society has provided support for rental estate households by means of rent
waiver. Following the earlier rent review, the rents will

be adjusted by an 8% increase in accordance with the

rent review mechanism. But considering the current —_—
economic situation and tenants’ affordability, the Housing §
Society has decided to offer the domestic tenants a rent §
waiver for the months of October 2020 and §
October 2021, which will have cost more §
than $150 million out of the pocket of ne ———
the Housing Society. The arrangement - E
helps to slightly lower the tenants’ ] e —
total rental expenditure in the ot E
coming two years by 1% compared ' Tl ]
to the expenses that would o . ———
have paid before the rent o " anen _———
adjustment. " . ———
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https://www.hkhs.com/tc/media/press_release_detail/id/415
https://www.hkhs.com/tc/media/press_release_detail/id/413
https://www.hkhs.com/en/media/press_release_detail/id/415
https://www.hkhs.com/en/media/press_release_detail/id/413

BHWERNB=B#TE/ 1T/ EFRFLZERT - ZEFREZENHFEALNE R » BHNSSERPEER » SfEREAIREN G HEER3EE
B o RASEL —EESEEE > MEFSTHRISTSEEXEE » TR TN —ENMTEEEEE -

B —ERZEEREILIEATIE  IREUUESENATEESENNEREELTE - ERTAETURHIIRS  BR « BENEE
R > MEEERRHER « BRNERZEE ; FTEESRIAEHETIRBRIENECR - LIERIEHHNRERER - EREEENIF - EFEMH

TLREENEETRENERES » HEER=F - tBEAFEZERE ' BEEELWTERE

The 68" Annual General Meeting (AGM) of the Housing Society (HS) has
been held on 3 September. To ensure the safety of members and attendees,
anti-epidemic measures such as seating arrangements to enforce social
distancing measures were implemented at the venue. During the meeting,
members of the new-term Supervisory Board were elected, after which the
first Supervisory Board meeting was held and members of the new-term
Executive Committee were appointed.
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As a not-for-profit organisation governed by Members, HS operates under 1. BRERESEE sss e Mr Walter Chan Kar-lok sgs, s
a two-tier board governance structure comprising a Supervisory Board
aqd an Exgcutwe Committee. Th.e. Supe.rw.sory Board determines the 2 EEEHIS sos Prof Ling Kar-kan sss
mission, vision, core values and guiding principles of the HS, and oversees
nomination, election and audit functions. The Executive Committee sets
business strategies and policies to achieve the mission and objectives, and 3. BEESE ses Mr Au Choi-kai sgs
monitors the performance of the Management. Members of the Supervisory 4 [BSEERSTE mH P Mr William Chau Chun-wing mH, Jp
Board and the Executive Committee are drawn from HS Members and the 5.  ERRAEERAE Mr Pius Cheng Kai-wah
ter.m.of office is normally three years. At each AGM, at least o'ne-thlrd of the 6. EEZRELE Mr Conrad Fung Kwok-keung
eX|st|ng members of t_h.e Supervisory Board and 'the Execu.t|ve Co_mmlttee 7. HEHIS w Prof Eddie Hui Chi-man mi
(excluding the ex officio members and the Chief Executive Officer and s HIEBIEA Or Larm China-choi
. . . . . . h SBS, JP -
Executive Director of the HS) shall retire from office to maintain a balance T el 225 42
. . . . { 7N =
between continuity and the introduction of new blood, and ensure that the 9. BlEBEL e R LAk
governance team is equipped with the expertise and experience required. 10.  ZIFEELL P Ms Serena Lau Sze-wan Jp
1. ZREIRESE Mr Lincoln Leong Kwok-kuen Jp
12. FBRNEHUR Prof Philip Lo Kai-wah
18. BFERKXE Mr Alex Lui Chun-wan
14, BEREESE v, P Mr Timothy Ma Kam-wah mH, Jp
15, ZEEBEEUL wHop Mrs Agnes Mak Tang Pik-yee mH, Jp
16. ZEKHRKE Mr Alvin Mak Wing-sum
1. BREREESESE sbs P Mr Walter Chan Kar-lok sss, Jp 17. RXR#ELT Dr Isaac Ng Ka-chui
18.  HERBERITE mH Mr Kyran Sze M
BEE i o ,
2. EBRHBUT ses Prof Ling Kar-kan sas 19. BEEEt Dr Danny Wan Tak-fai
: 20. EBmESTLE ess sBs Mr Marco Wu Moon-hoi 68s, sBs
3. MREEE&RE Mr Victor Chan Hin-fu
4. PRENMESEAE Mr Desmond Chan Kwok-kit
s oo 21. FEE®REE Mr Donald Tong Chi-keung p
5. B8 TSR 4 ses, P Mr Edgar Kwan Chi-ping sss, Jp (BERFIITREEHREER IPermanentSecretagv for Transpartgand Housing
6. BIXEBERE Ms Julia Lau Man-kwan BERER(BE) (i SR
7. EEAM/NE ss P Miss Annie Tam Kam-lan cBs, Jp 22. FREESRE P Mr Andrew Lai Chi-wah Jp
s (BRRSITREM KR EER) [Director of Lands, HKSAR)
8. EtHuF Prof Wong Bay o
s oo ; : 23, EREEE P Mr Raymond Lee Kai-wing Jp
9. EIRHELE p Mr Wilfred Wong Kam-pui Jp (BB TRERNEEE) (Director of Planning, HKSAR)
10. BEEBEIBSTE sbs, P Mr Stanley Wong Yuen-fai sgs, Jp 2. SIEREGE P Mr Yu Tak-cheung
(BERRIITREREFEER) (Director of Buildings, HKSAR)
1. BEREE F Mr Donald Tong Chi-keung Jp
(BARITBRBEHREERETHER(EE)) [Permanent Secretary for Transport and Housing (Housing), HKSAR)
25. PR#RGHSTE Mr James Chan Yum-min
12. BRIR#EE Mr James Chan Yum-min
BEEZS MEEERE BEREES MEES

Re-appointed member Newly appointed member

Re-elected member

Newly elected member


https://www.hkhs.com/tc/media/press_release_detail/id/414
https://www.hkhs.com/en/media/press_release_detail/id/414
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Mr Francis Lam is the Head of Investment Department of the China Road and Bridge Corporation. Mr
Lam is a surveyor and town planner by profession. He is now a General Council Member of the Hong
Kong Institute of Surveyors as well as the Chairman of its Planning and Development Division and the
Housing Policy Panel.

He has also been engaged in various public services, including as a member of the Surveyors
Registration Board, the Harbourfront Commission, the Appeal Tribunal Panel (Buildings), and the
Working Group on Flat Design and Renovation of The Hong Kong Council of Social Service Community

Housing Movement.
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Management of the Housing Society conducts a site visit to Jat Min
Chuen for better understanding of the project’s progress.
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Z R REEREE (HE18E)
Elderly Housing Project at Jat Min Chuen (Illustration)

Last year, the Housing Society announced its plan to build a 10-storey
housing block for the elderly on a 480 square-meter plot adjacent to
Ming Yiu Lau of Jat Min Chuen by utilising the unused plot ratio of
the estate. Adopting Modular Integrated Construction (MiC) in steel,
the tower is scheduled to complete in mid of 2023, providing 64 age-
friendly units. To make way for the foundation work, the footbridge
leading to Ming Yiu Lau was demolished in August.

The tower, being Housing Society’s first foray into MiC, will have
its ground and the first level constructed with reinforced concrete
while the second to the ninth level made of MiC in steel, involving
the installation of an estimated 140 precast modules. As most of
the construction procedures are finished off-site, the MiC method
provides the benefit of improving the safety of workers and minimising
impacts to nearby residents.

On its completion, the tower will accommodate the under-occupied
households with all registered tenants aged 70 or above in Jat Min
Chuen, who will be given priority to transfer to the new block and
stay there for life rent-free. Designed with the elderly in mind, the
units in the tower will be integrated with age-friendly and accessible
features and facilities, and the building will have its own elderly
lounge located on the ground level for social activities. To facilitate
ease of access and connectivity with the community for the seniors,
the tower will have an internal corridor leading to Ming Yiu Lau and
existing footbridge within the estate.
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Trackside Villas Commenced Residents’ Intake
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Before moving into Trackside Villas, | had been living with
my wife and our three young children in a 150 square
feet sub-divided flat in San Po Kong which costs $6,000
a month. We are happy to move into this three-bedroom
apartment as it is a big improvement on our past living
environment where my kids used to sit on the bed to study
with barely any space in which they can play. It also helps
to ease my burden with the lower rent now.

L
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In recent years, the Housing Society actively complemented the
Government’s efforts in increasing the supplies of transitional housing,
by converting the vacated units in Yue Kwong Chuen and Kwun Tong
Garden Estate, both pending redevelopment, into temporary homes for
people queuing for public housing.

Earlier, the Housing Society signed a licence agreement with the MTR
Corporation Limited on the use of their property Trackside Villas in Tai
Po to operate the third transitional housing project for five years. The
project will provide a total of 185 two-bedroom and three-bedroom units
with internal areas ranging from 27 to 47 square meters and monthly
sub-licence fees varying from HK$2,800 to $5,000 to accommodate three
to six person families. Among the units, over 130 units will be run by
the Housing Society while about 50 units will be handed over to the Hong
Kong Council of Social Services for sub-letting and operation.

All units have been allocated after the computer balloting exercise in
June, and over a hundred families have already picked up the keys or
moved into the units. It is expected that the transfer of the remaining
units will complete by end of October.

”
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| had been living with my husband and three daughters in an
apartment under the social housing programme - Light Home, but
we had to find somewhere else as the tenancy expired. We are
lucky enough to have successfully applied for a flat in Trackside
Villas. Now my daughters have their own bedrooms and personal
spaces for studying and sleeping.

L J/



https://www.hkhs.com/tc/media/press_release_detail/id/412
https://www.hkhs.com/en/media/press_release_detail/id/412
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HKCA 100th Anniversary Celebration
Memorable Structures In The Past Century
Construction Industry Century Memdries Roving Exhibition
Opening Ceremony
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Housing Society Chief Executive Officer James Chan (left)
receives an acknowledgement from the Chief Secretary for
Administration Mathew Cheung (right) at the exhibition’s
opening ceremony.
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The Housing Society takes part in the “Construction Industry Century Memories”
roving exhibition organised by the Hong Kong Construction Association, in which

images of Housing Society’s various pioneering housing projects and schemes
are shown to the public. Apart from giving a glimpse of Housing Society’s role
as a “housing laboratory”, it will also feature the century-old history of the local
construction industry and its people. The event will be staged in various districts
across the territory between September and December this year.

On 9 October, Housing Society Chairman Walter Chan and Chief Executive Officer
James Chan attended the opening ceremony of the roving exhibition at the
invitation of Hong Kong Construction Association, where he took the opportunity to
exchange views with professionals in the construction sector.
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Housing Society Chairman Walter Chan(right] and Chief Executive Officer James Chan
(left) mingle with Vice President of Hong Kong Construction Association Conrad Fung
on the occasion.
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population and the building stock, the provision of elderly
housing and the redevelopment of aged rental estates are
areas of strategic focus for the Housing Society.

MAEBHEEEN TRELZES) B BRIEEREBNBEFEKRE One of the rental estates, Ming Wah Dai Ha, which was
s A —EARBEREAORGEEREFEEENERLRTLE o built over 50 years ago, had commenced its redevelopment
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project by phases with the adoption of the “Integrated
Redevelopment Model”in 2011. Apart from rental units, the
project will also provide Subsidised Sale Flats as well as
units of Senior Citizen Residences Scheme, with a view to
fostering intergenerational harmony in the new community.

On 5 October, Housing Society Chief Executive Officer James
Chan was invited by The Hong Kong Institute of Surveyors
to host a webinar sharing the experiences of the Housing
Society regarding the opportunities and challenges it faced
in the redevelopment of Ming Wah Dai Ha. Mr Chan also
gave an account of how the organisation lived up to its spirit
and mission through the adoption of community-based
planning and design in redevelopment.


https://www.hkca100.com.hk/zh/exhibition.php
https://www.hkca100.com.hk/en/exhibition.php
https://www.hkca100.com.hk/en/exhibition.php
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Driving Professional Growth in Greater Bay Area
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The Housing Society has pulled no punches in exploring the applications
and possibilities of innovative technologies whether in the realm of building
construction or property management, with a view to improving efficiency and
enhancing customer experience, and gaining wider access to opportunities in
business growth.

On 23 September, Housing Society General Manager (Elderly Services) Dr
Carmen Ng was invited by the Hong Kong Science and Technology Parks
Corporation (HKSTP) to deliver a keynote speech entitled “"HK housing and
our ageing community - how housing is transforming our ageing community”
at the GBA Innovation Solution Day (Real Estate), an event hosted by Global
Accelerator Academy under HKSTP. She shared with the audience how the
Housing Society has provided homes integrated with innovative technologies
that enable the elderly to live an independent life and age in place.

At the same time, Housing Society Head of Information Technology Darron
Sun also joined the judging panel to assess the solutions pitched by five tech
ventures - for property management, customer data analysis, green and waste
management, and convergence of customer
service/security system - with respect to their
feasibility, applicability and operation.
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Embracing the New Era of loT and 5G
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With the coming of age of the Internet of Things (loT) and 56, it is anticipated
that innovative technologies integrated with big data, artificial intelligence
and robotic system will become more widely available, which will help
companies gain a competitive edge. The Housing Society (HS) has been
exploring opportunities to uplift our business and development through
innovation and technology. On 29 September, HS organised a webinar that
featured the presentation of experts from various organisations, including
Smart City Consortium, City University of Hong Kong, China Mobile Hong Kong
and ChinaChem Group, sharing how to improve property management and
customer services through innovative technologies. The event, which attracted
more than 80 staffs, helped them get better prepared for future challenges.
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251138 R R 25E) Industry-wide construction safety campaign
2020% 83 August 2020
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Placing top priority on the health and safety of workers, the
Housing Society has dedicated support to the “Life First” Safety
Campaign of the Construction Industry Council (CIC) through
partnering with industry counterparts in raising safety awareness
in construction and boosting safety measures on sites.

CehuRRuREm
INDUSTRYVIDE CONSTRUCTION
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The campaign was kicked off in August at the construction sites
of Pak Wo Road and Ming Wah Dai Ha Redevelopment projects
where a five-day site safety review and promotional activities were
conducted. Housing Society Director (Projects) Franki Yeung and
Assistant Director (Project Management) Franco Cheung visited
the two sites to drive the key safety messages across.

B4 (TR EM8(LBE L) RBREE(IHE BE) R
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Housing Society Director (Projects) Franki Yeung ( 7 from the left, top
photo) and Assistant Director [Project Management) Franco Cheung (1%
from the left, bottom photo) visiting the construction sites to deliver the
key message of construction safety: “Life First”.

Working in close collaboration with contractors and resident
site personnel, the Housing Society has reviewed site operation
and risk management, with suggested solutions to improve site
safety with an ultimate goal of protecting the life of workers while
achieving zero accidents.
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INTEGRATED MANAGEMENT SYSTEM
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Halds Certficate No: IMS 709760

Attaching great importance to the occupational safety and health (OSH) om0 el Mogen ey iy o
of employees and working partners, the Housing Society has put in D e prery st
place a set of comprehensive OSH management policies and system.

To align with the newly launched OSH management system SO 45001,
the Housing Society has been working on the upgrade of its OSH system
since last year, including a comprehensive review and amendment of the
Integrated Management System (IMS) manual, operational procedures and
risk assessment. Staff of the Property Management Division were given
training to make them familiar with the new standards. In July 2020, the
OSH system of the Housing Society was certified by the British Standards
Institution for compliance with the new standards, which served to validate
the preventive measures undertaken to maintain OSH in workplace.

[Previously oerffied fo OHSAS 18001 since 2008-04-27]
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Ghris Gheung. Head of Compliance & Risk - Asia Pactic:

For and on behaf of B3l

Effective Date: 2020-07-28

nnnnnnnn Expiry Date: 20220830
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Volunteer Teams Commended for Selfless Contributions
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ﬁﬂkﬁﬁﬂiﬁiﬁk( meE) i
Gold
VuluntEEr SErvlcE‘ (Organization)
» - R4k ‘ The Housing Society has all along been passionate in serving the society. Its
o X RETIERITR(RE)

SilverAward _ various volunteer teams, including the Housing Society Community (HSC],
: Housing Society Volunteer Team, Hong Kong Housing Society Academy
Alumni Club (Alumni Club) and Elderly Resources Centre, actively participate
in @ multitude of charitable events and volunteer activities while taking up
corporate social responsibility, with the goal of building a sustainable and

FEHRGE
EF-AEMESRABINE BHUEE 19840195 PR -

E*ih‘ harmonious society.
l‘: CE e Recently, the Housing Society and Alumni Club have been presented the Gold

b X & Award for Volunteer Service (Organisation) and Silver Award for Volunteer
i Service (Organisation) respectively by the Steering Committee on Promotion
of Volunteer Service of the Social Welfare Department, in recognition of our
benevolent contributions.
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HS Named as “Good MPF Employer”
for Two Consecutive Years
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Upholding the core value of _"Talent", the_ Housing Society n_ot only offers ample RER)ED 5 ()R E A ENE SRR
support to employees by providing them with good remuneration package, but also Housing Society Head of Human Resources
strives to give them adequate protection through retirement benefits. Such efforts Samuel Yan (right) and Senior Manager
have been paid off with the Housing Society being awarded several prizes at the [rggg:vpeer;ﬁztIgugdgegﬁﬁkt)selhg?fﬂﬁnt?\i Lﬁgu[éfr‘:tg]
Good MPF Employer Award of the Mandatory Provident Fund Schemes Authority. Society.

For two consecutive years, the Housing Society received the “Good MPF Employer
Award”, “e-Contribution Award” and “MPF Support Award”, in recognition of our
effort in facilitating the retirement protection of employees and MPF scheme.
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HS Slgns Up to Good Employer Charter
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Labour Department
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Being a people-centric organisation, the Housing Society is committed to creating
a family-friendly working environment for staff, which include designating a
breastfeeding area for working mom and offering staff the benefit of three-day
compassionate leave. It also promotes work-life balance among staff by engaging
them in a wide range of activities like health talks and hiking.

Earlier, the Housing Society signed up to the Good Employer Charter 2020 organised
by the Labour Department and pledged to adopt employee-oriented and progressive
human resource management practices, the efforts of which have led to its being
recognised as a “Family-friendly Good Employer”.
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Recognition for Caring for the Elders
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Chan Yik-yu having a pleasant chat with a senior to FRITEPRB RRERRIUALENERI  TTRETHRAOCRERRNEE -

make him feel warm.

& Z10\F Experience Sharing
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In serving the elderly, patience and attentive
listening are the keys of success. At the same
time, it Is important to build a relationship with
them based on mutual trust and respect while
making them feel cared for.
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The Housing Society has been actively promoting the concept of ageing in
place to cope with the challenges of ageing population. In this regard, frontline
property management staff have played an important role in providing
appropriate support to the elderly.

One of our frontline staff, Chan Yik-yu, a security guard, had received an award
in the “Estate Property Management” category at the “Year 2019-2020 Carers
Election” organised by the Hong Kong Association of Gerontology in August.

FRZE40 Chan Yik-Yu / Working at the Jolly Place, an elderly housing project under the Senior Citizen

L

Residences Scheme, Mr Chan’s outstanding service and meticulous care
rendered for the elderly had made him one of the ten awardees in that category.

Apart from carrying out duties to keep the building and residents safe from hazards, Mr Chan took a step further by paying close
attention to the needs of the elderly tenants. He once came to help an elderly tenant who had the windows shattered in the storm
by putting in place measures to prevent further damage. He even helped the resident cleaned up the chaotic mess left by the storm.
He treated the residents like they were his family. Knowing that an elderly tenant who had been hospitalised had no one to take care
of him, Mr Chan took the initiative to visit him and show his care. His professionalism and caring service had lived up to his well-

deserved award.
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HSC Scholarship Recognising Students with
Outstanding Performance in DSE
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. BRBEE Chen Luk-yan
| IEFI R EZH 2
Shun Lee Catholic Secondary School
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Kwun Tong Garden Estate offers a quiet
environment for me to concentrate on my studies.
| am delighted to receive the scholarship, and |
hope to use the prize for paying the tuition fee
when attending the university right after the
summer vacation.
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Gerontech Design Competition to Foster an
Elderly-Friendly Community
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On 28 September, the Housing Society kick-started
the HKHS Gerontech Competition which invited young

The Housing Society is committed to ensuring the wellbeing of the
residents beyond providing them a comfortable living environment. It also
attaches great importance to nurturing the younger generation living in
the estates. In 2014, the Housing Society Community (HSC) Scholarship
was launched with the objective to encourage the quest for academic
development among students living in our rental estates. Students
with outstanding achievements in the Hong Kong Diploma of Secondary
Education Examination will receive scholarship of HK$5,000 each and
those with outstanding results of 30 points or above will additionally be
granted the “Award for Excellence”.

This year, ten students from eight rental estates received the HSC
Scholarship and one student who scored 35 points was granted the
“Award of Excellence” for the remarkable academic performance. Due
to the epidemic this year, the presentation ceremony was held in Estate
Offices and that in no way deterred the recipients from sharing the joy
with family and friends.
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Housing Society General Manger (Property Manager]) Ada Share (2™ from the
left) presents the scholarship to three outstanding students living in Kwun Tong
Garden Estate.
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people to design a product for improving quality of life
for seniors. While giving an opportunity to the younger
generation to apply their creativity and knowledge, the
competition was held in hopes of creating an elderly-
friendly living environment while promoting cross-
generation harmony.

Applications for the competition were closed on 23 October. To facilitate a better
understanding of the latest development of gerontechnology and its importance to the life
of seniors, a workshop will be arranged for the contestants and they will be given a chance
to visit the Elderly Resources Centre of the Housing Society, as well as the Gerontech and
Innovation Expo cum Summit 2020.

The winning team will be able to have an overseas exchange opportunity for learning the
latest developments in gerontechnology, as well as how other countries cope with the
challenges brought about by global ageing.


https://hsec.hkhs.com/event-detail/OfXiR3S_bzY/
https://hsec.hkhs.com/event-detail/OfXiR3S_bzY/
https://hsec.hkhs.com/event-detail/OfXiR3S_bzY/
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Alumni Club Shows Its
Dedication to Serve the Community
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Ea o volunteers help the elderly to conduct a risk
= assessment of their home and thereafter make
simple home modification, with a view of improving
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In September, members of the Housing Society Academy Alumni Club (Alumni Club)
and Housing Society volunteers visited the elderly of Cho Yiu Chuen in their homes.
While befriending the seniors, the volunteers also took the opportunity to help conduct
a risk assessment of their homes and thereafter made simple home modifications
based on the professional advice of occupational therapists, with a view to improving
their living environment. On the occasion, gift bags loaded with festive food were also
handed out.

Separately, on 24 September, the Alumni Club worked to foster the mutual aid spirit
in the community by joining hands with Kwun Tong Methodist Social Service Centre in
delivering anti-epidemic items and gift bags containing DIY lanterns to the grassroot EiR R EEEREE (P KRS e R SIS E
families in Kwun Tong Garden Estate and the neighbourhood. HERBNEEER X FREOEE.

i i f Housing Society Corporate Communications
The Alumni Club supported another worthwhile cause on 26 September by hosting a Director. Pamela Leung (middle) and members of

webinar for underprivileged children to learn about the history and future development the Alumni Club visit grassroot families living in

of Kwun Tong, the place where they live. Kwun Tong and send them gift bags loaded with
festive food.
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A Joyful Tour to HS Rental Estates
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This episode will be bringing the audience to Sha Tau Kok Chuen, the only

public rental estate in Hong Kong that is located within the restricted area, - -
and Housing Society’s second rural public housing development. Following E I_E E E
the lead of the programme’s three hosts and the building supervisor, the

audience will be able to learn about the estate’s architectural features,

facilities and amenities. E E -
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