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Chairman’s Message

Since the outbreak of the coronavirus
pandemic, Hong Kong has faced
unprecedented challenges in its economy
and livelihood. During this difficult period,
the Housing Society has rolled out different
measures to stand shoulder to shoulder with Hong Kong people. Last year, we
offered a 50 percent rent concession to our commercial tenants and car park
operators for a period of six months starting from October 2019. The arrangements
were further extended to September this year. In a further effort to alleviate the
financial burden of commercial tenants, we have decided to extend the scope
of rent reduction from 50% to 75%. Further details on the latest concession will
be announced in due course. Earlier in March, the Housing Society also passed a
resolution to provide residents living in Group B rental estates two-thirds rent
reduction for one month, which was the second round of rent concession this year.
Despite the measures aforementioned would cost us over $200 million, we are keen
to help Hong Kong tide over difficult times.

In addition, the Housing Society also enhanced the Rent Assistance Scheme (RAS)
in April to benefit more tenants facing short-term financial hardship. Under the
enhanced scheme, tenants receiving rent allowance under the Comprehensive
Social Security Assistance are allowed to apply for the RAS as long as they fulfill the
criteria. The enhanced RAS also lowered the threshold criteria for applicants, under
which applicants who do not meet the criteria to apply for a 50% rent reduction may
still be eligible to apply for a 25% rent reduction.

To go an extra mile, the Senior Management of the Housing Society has participated
in a donation matching programme in which Housing Society made a matching
donation against employees’ charitable contributions "dollar for dollar”. The money
raised would be donated to food banks to help people in dire need. Part of it will be
used to help our tenants encountering financial difficulties due to the epidemic.

Over the past two months, we were in the thick of formulating business plans and
the budget for this fiscal year, and due considerations had been made in regard
to the potential impact of the coronavirus. Fortunately, our business and projects
remained largely unaffected. While we are waging together against a silent enemy,
the coronavirus, | am deeply moved by the solidarity and selfless spirit of Hong Kong
people. When there was an acute shortage of antiseptic products in the market,
people had come forward to offer help to our tenants, in particular the elderly
residents. We have been accepting the generous donations of anti-epidemic items
from individuals, groups and district councillors who had a big heart. Their donations
were not only a sign of care but also a health protection for the elderly. | would also
like to extend my gratitude to all our staff for serving the community with dedication
and perseverance in this difficult times.

At this challenging time, we also did our part by delivering health packs to our
tenants and staff, reminding them to maintain good personal and environmental
hygiene while staying physically and mentally healthy. | firmly believe that Hong
Kong will succeed in the fight against the epidemic, and very soon, we will be
working together to revive the economy. Hong Kong, the Pearl of the Orient, will then
shine even brighter!

Walter Chan
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In response to the impact brought by the COVID-19 outbreak, the Housing
Society (HS) has rolled out a series of relief measures to support
businesses and help residents tide over the crisis.
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Relief Measures Extended to Help Tenants
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Under the epidemic where staying home has become the new normal,
retailers are among the hardest hit. Following the measures taken last
October to provide rent concession to commercial tenants and carpark
operators on Housing Society’s premises, the Executive Committee of HS
gave approval on 3 March to extend the 50% rent waiver for these business
operators for another six months, starting from April this year. The
concession, which is expected to benefit 430 eligible business operators,
will cost the Housing Society about $87 million.

On the other hand, to complement Government measures to pay one
month’s rent for residents living in Group A rental estates, HS offered to
provide residents living in Group B rental estates two-thirds rent reduction
for one month, further to the rent waiver already provided in January. The
measure, which costs around $4 million, will benefit about 1,000 residents
living in the Group B rental estates, namely Healthy Village, Prosperous
Garden and Bo Shek Mansion. By means of extending rent concession,
HS hopes to do its part and help commercial and residential tenants get
through these difficult times.

Matching Donations to Fundraise for Those in Need
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The coronavirus outbreak has brought unprecedented challenges to both
the economy and people’s livelihood in Hong Kong. Being a community-
oriented and caring organisation, HS is deeply committed to corporate social
responsibility. In this regard, HS has recently launched a donation matching
programme to raise funds for those facing economic hardship. HS Chairman
Walter Chan and Chief Executive Officer James Chan have taken the lead to
donate to the programme. Together with the contributions from the senior
management, the programme will be matching the employee’s charitable
contributions “dollar for dollar”. Donations will be given to five food banks to
provide basic food for people in need and our rental estate tenants who have
been encountering financial difficulties due to the pandemic.
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Health Packs for Stakeholders to Keep Fighting
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During the epidemic, we have been trying to do everything we can to
safeguard the physical and mental well-being of our residents. As such,
we have been delivering health packs to the tenants living in our 20
rental estates in April. Each pack contains virus busters, mask cases
and an anti-epidemic guide with comic illustrations created by members
of the Housing Society Academy Alumni Club and staff volunteers.

In addition, HS distributed the health packs to district councillors for re-
distribution to the neighbours of our rental estates. We also shared the
packs with the press and our staff in a bid to fight coronavirus together.

| BEHBEBLEERERRFASE LRNEMEE o
HS sends its blessing and encouragement to residents
and staff by distributing health packs.
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Ramping up Hygiene at
Rental Estates (|
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SESIISE TE o R PSS TR RRE LG ERNES| » 3B More manpower are deployed for the cleaning and disinfection at elderly
i . ™ ’ housing developments to cut down the risks posed to senior residents.
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To prevent the spread of the virus, HS has ramped up hygiene
regimens at rental estates and managed properties while
suspending clubhouses facilities and recreational activities to
reduce social contact.

Given that the elderly are particularly vulnerable to coronavirus,
extra precautions have been undertaken at the three elderly
housing developments, namely Jolly Place, Cheerful Court and
The Tanner Hill. Additional manpower have been deployed for
the expanded frequency and intensity of cleaning and sanitisation
works on the premises. Residential homes for the elderly (RCHE)
are required to take anti-epidemic measures in adherence to the
guidelines of the Centre for Health and Protection.
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Housing  Society AIP  Scheme
launched an anti-epidemic

campaign at Kwun Tong Garden
Estate on 17-18 February, during
which staff visited the homes of
elderly singletons, handing them
coronavirus awareness leaflets as
well as anti-epidemic items donated
by Hong Kong Red Cross.
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Temperature screening is conducted at site

entrance and workers are asked to wear a mask
while performing duties.
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Stepping Up Precautions at Site to
Ensure Workers’ Safety
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As a precautionary measure, contractors are advised to step up cleaning
and disinfection of the construction site. Workers gaining entry into the site
should clear mandatory temperature checks conducted at the entrance of the
site to ensure they did not have fever or exhibited any flu-like symptoms. All
construction projects are largely on schedule.
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Wellbeing of Staff Prioritised with Flexi Work
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To ensure the health and safety of staff, HS had implemented a range of flexible
working arrangements with information technology support for staff starting
from late January. Except for essential services, employees are encouraged to
work from home, and suggested to use video or telephone conferencing instead
of face-to-face meeting to cut down the risks of local transmission. Additional
support for staff is rendered through the arrangement of hotline counselling
services for those who are feeling stressed as a result of the epidemic.

| BHRETIIRENZYE > BIRMPIE SRR o
Anti-epidemic items are distributed among staff
members to ensure that they have enough resources to
protect themselves.
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Joining Hands to Send Warm Support to the Needy
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To cope with the challenge posed by COVID-19, a whole-of-
territory approach has been called for in the procurement of
anti-epidemic resources for people in need.

On 22 February, the Chief Secretary of the Administration,
Matthew Cheung, who was accompanied by District Officer
(Eastern] Simon Chan, visited the elderly singletons and
other residents of the Healthy Village in North Point. While
distributing the surgical masks and anti-epidemic items to the
residents, he extended his warmest regards and chatted with
them to learn about the impact of the epidemic on their daily
life. In addition, the Rotary Club of Metropolitan, Lions Club of
Hong Kong IFC, the Institute of Securities Dealers, Yau Tsim
Mong District Community Relations Office, Hong Kong Red
Cross, Kwun Tong District Councillor Steven Lee and Sai Kung
District Councillor Andrew Chan, among others, also rendered
their support by donating masks and anti-epidemic items to the
elderly residents in Housing Society’s housing estates.

R RRER(ED) Rt ARBENHRE - AtfIREOS
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Chief Secretary Matthew Cheung (2" from the left] delivers
surgical masks and anti-epidemics to the elderly residents of
Healthy Village while sending them warm regards. (Photo by
Government Information Services)



PSR Bl T BAREER R AL M B — B IERXFHE TR
FRPITAER S - MEBRRBIEGREE - REERZZT—/\
FE+ZAMABGEERITHRARRE » BB BEATIK
BRARSE _ 5 REBEEREBITHABE/NFE

ﬁ%i%#fﬁ@%ﬁ%ﬁm%%%&“ﬂ BEFRH
TR BIRAE=ABEEEE - R [EH
%%hL@EWEW&W¥AEWﬁ% RREETF
FREESIEN  EREET BREMHEREE - %
RERZEETSE > MR LIFER - MAHREFTBADE
t > EHEEEZRUERZELBIRNIER » 1K
HEMHE - HHEAHR )

RITHZ EIHERRE FERBRBFRERFNERR
BF B8 [EEERE NAG  MIENES > UKk
%E—ﬁﬁéﬁﬁ%ﬁﬂﬁi?&ﬂ&ﬁgﬁ%ﬂi%ﬂlf’ﬁﬂ’f > MBI
BHRE » FEMSENIRIET > LRI BHEERE
PREL o

James Chan, former Deputy Chief Executive Officer of the Housing
Society, was promoted to the position of Chief Executive Officer and
Executive Director of the Housing Society on 1 April, succeeding Wong
Kit-loong on his retirement. Prior to joining the Housing Society in
December 2018, Mr Chan had served in the Hong Kong Government for
20 years, after which he spent six years as CEO for Po Leung Kuk.

Upon his appointment to take the helm at such a challenging time, Mr
Chan said he felt deeply honoured by the appointment and reckoned
that it was an important and huge responsibility. “Apart from providing
quality estate and property management services, we will be providing
more homes as our building projects are set to reach the construction
peak over the next five to ten years. Redevelopment of old estates,
the building of subsidised sale flats and dedicated rehousing estates
are among our major business. To address the needs of Hong Kong's
ageing population, we will be setting our sights on housing projects that
facilitate “ageing in place” for the seniors. On the same note, we strive to
connect the community by promoting cross-generational harmony,”he
said.

Looking ahead, Mr Chan pledged to work closely with the Government
and all stakeholders in exerting HS's role as a “housing laboratory”
for Hong Kong, and in its quest for new business opportunities. In
this regard, he said HS would further expand the engagement of new
technologies to enhance customer experience and improve operation
efficiency. He added that HS would continue to seek for innovative ways
to cope with the diversity of challenges ahead in light of a dynamic and
evolving environment.

BRER N EER B EESR > MR B TIERRRERE
James Chan meets the media to share the work and future
development of the Housing Society upon his appointment.
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Interview with Former CEO Wong Kit-loong

EEBIEBE—+AENFRE(RERBthEES) After spending the past 26 years of his career with the Housing
B = B R A EME (TR 2 — 08 - BER§isEsT Society, Wong Kit-loong (he was called Brother Loong by colleagues)

N J— has stepped down from the role as CEO for retirement in late March.
ST HS TodayBy®sh » EIE_‘E_EI”EE'E'%EH ° Just before his retirement, Brother Loong shared some of his many
ERRIIK > REEHRSRMERRE—MSFSFAR memorable experiences with HS Today. Feeling a tinge of sadness,
FFRHIFEMM o fthaRk: TERREITERS - 485 Brother Loong repeatedly say goodbye to the teammates whom he
FIgi4RE T » KRMES1EERM « R2+2 > KK had worked with for many years. He said: "From CEO to Directors and
RERTEMEREHBERES o 1 SESHT1994F frontline workers, we work together like a big family, full of warmth

MAER » EZ20094FBFEA » BBEERN and cohesiveness.” Brother Loong joined HS in 1994 before taking
B the helm as CEO in 2009, during which he witnessed the growth of the
BE-

organisation.
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An Innovative Spirit to Embrace Challenges =
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Brother Loong started his career as a civil servant after graduation.
He then moved onto the private sector until he made the call to
join HS in the 1990s. Looking back, Brother Loong said he had been
inspired by the novels of Jin Rong to embrace continuous learning
and innovative spirit in face of challenges throughout his career
journey. He imagined himself the protagonist Duan Yu who was
capable of incorporating all the martial arts techniques of others

as his own just by "inhaling” them. As he strived to learn from the | EMENEDHRAUBE : SiEMERTERSHEN(H) X
experience of others, he was lucky enough to have met a handful of FEE(H)

predecessors willing to impart to him the knowledge for success Two of Brother Loong’s most respected predecessors: HS's two
in the industry, from whom Brother Loong had benefited much. former Executive Directors Victor So (right) and Wong Lai-chun

Among those "great mentors” was the first Executive Director he (centre)
served at HS, Victor So.
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Building a Positive Relationship with Stakeholders
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Brother Loong opined that maintaining close ties with
stakeholders is the key to success for HS. "Waiting for others to
approach you is an outdated way of dealing with the stakeholders.
We shall take the initiative to understand and pay attention to
the concerns of the general public, and to provide them with
better and more comprehensive service. While we have been
maintaining a high level of transparency, it is of paramount
importance that we should build a good rapport with our tenants,
the councillors and the press. In maintaining open lines of
communication, they will be willing to make suggestions for our
improvement in areas where we failed to live up to standards,
which eventually help us perform our work better.”

"I have great confidence that a bright future is awaiting the
Housing Society because we are backed up by a management
team made up of highly experienced and capable people who

led the organisation with vigor and determination. | believe BT EeRENE S B9 T VR
the outstanding leadership of the team will be able to take our | EERETENRAES FHIEUHN

business to the next level.”

AETHE P

Second Half of Life

BRTNE » BB EUS—EE R EESEH After retiring from HS, Brother Loong will continue to serve the organisation in

RS - thE B AERES - BN EE#M another role. Recently he was invited to take up the membership of HS on top
N BT EAEDEMARNISE AT e S5t of his other public duties. In this regard, Brother Loong has never retired in the

— e . w true sense as he continues to provide his valuable experience and expertise in
o BEEIRT et R . . . —_—
P - BESRTERAERERRECHENE serving the society. Brother Loong said he will first take a break to relax and

Brother Loong is reluctant to say goodbye to his coworkers.

g [BREETHRT=3F > HTERR wind down. "Having worked for more than 30 years already, for now, | want to
WRAEICHN I - EIRTERIKED) > MN5AEK get my mind off work and return to the golf course to improve my skills and put
GRS o my body in good shape.”
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| RERERRFIHEELHTR

Brother Loong enjoys socialising with stakeholders.
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Housing Society members at the site of Mount Verdant.

EH AOEEENE > BirFEEENSEEHE  Inview of the demographic trend toward smaller families in Hong Kong, the Housing

ERMM/NEIEMAT o W-E—+HaEfEEn  Society has put more weight on the supply of small and medium-sized units with its
BEEAG]  BALREST  BELE Subsidised Sale Flats projects. When the Housing Society launched Mount Verdant

E— : .
- . . for presale in 2017, the two-room apartments made up the bulk of the units on offer,
= BT L 3 A hWsR gEE ) =) . . .

M=FEN > MOa N \RENBE - HETRE with only a small number belonging to the one or three-room type. Construction

BARTH > FARSEEZFARME > G of the 330-unit project is now almost finished and ready to deliver in the second
FRE3301K © quarter of this year.

By MIER RN N EETRRIERZE  Earlier, the Management and Members of the Special Committee on Planning,
EeESXIREIEME > SIEE TENE Design and Construction took to the site of Mount Verdant to learn about the

EiEE R progress of the project.
=1F&R = e

URGYHENEBHERERE M6t ERNFEINREA
KA > R EH1,02008 MEMAZE) BN > LFRNRE
TERBTFEERE -

BB ITBAR R RN E EIRE R A 2lsh M4k MsE) > 8
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Greenhill Villa, a Subsidised Sale Flats project in Shatin, had

obtained the Occupation Permit at the beginning of the year,
and the 1,020 “practical but not extravagant” units it provided

are expected to be delivered to the buyers in the second quarter. ”%’W’ﬁﬁ%@‘%ﬁﬁ%(E;)%ﬁ %@E@?@ﬁﬁﬂ%ﬁ@%@
EEERBRERRF R - 32 EERE ©
Earlier, Housing Society Chief Executive Officer James Housing Society Chief Executive Spacious handover office helps to

Chan, together with the Management team, visited the new Officer James Chan (3 from the keep a safe social distance.
' ' left) and the management team

development to inspect the flats and facilities, and to oversee attending the rehearsal for the
the rehearsal for the handover process. handover of flats.

EE L+ > BBSTE2018F B A4 2] Ms Phyllis Li, BBS was the Deputy Director of Planning
ZRBE(28) > BESEASHIERE (Territorial) of the Planning Department before her retirement

S BRI BIRRER c TR+ AEE in 2018. Currently, Ms Li is an Adjunct Professor of the

i . Department of Geography in The University of Hong Kong and
MBI B R E AR 25 RE R e a Planning Advisor of the Transport Department of Hong Kong

B8 o FLLTMEERRABRAIIAM ©  SAR Government. She is a Fellow of the Hong Kong Institute of

RALYIEAEEEERE - Planners and a Corporate Member of the Royal Town Planning
Institute. She also involves in planning related public services.
She is now a Member of the Antiquities Advisory Board.
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Criteria of RAS Relaxed to Help Tenants Get Through

Financial Hardship

EtHE_E—/\EhB#HE TFHSIEBS The Housing Society launched the Rent Assistance Scheme (RAS] in September 2018
2 > SEBERELSENIZENTAS » & torender assistance to tenants encountering short-term financial difficulties. Since

SEBSTIAZE

o ZEtEIFAmB—H#EEER  its launch, 571 applicants had benefitted from the scheme. With effect from 1 April,

BB ZHE ) RIRITRELASEIIBEEE  two enhancement measures were introduced to the scheme. Currently, tenants
HEMABRE—FITHSEERTEHFAS  having a household income below 50% of the application waiting list income limit of
O E:E RGBS —FI 0 KELAENFHE  the rental estates and meeting the asset criteria are eligible to apply for a 50% rent
SEHIEEIA RIRZEN50%ET75% 2 Bp9F8  reduction. Under the enhanced RAS, those having a total household income between

BN RAN Sz — » ZZEEZLEHEEET  50% to 75% of the application waiting list income limit are eligible to apply for a 25%

BRI 2EA0TE P IS E RS o

rent reduction. The relaxing of the eligibility criteria is set to benefit more tenants

facing short-term financial hardship by offering them timely assistance.

5oh o BLREY TASEBNEE THRET

BETRIEE 2B » BEINASHHE(REPE  In addition, the eligibility criteria were further eased by allowing tenants receiving
BB (4B) St TS 2R MNFEE » REMS  rentallowance under the Comprehensive Social Security Assistance (CSSA] to apply
BRIEEN  MaAEGERGETASIER) » (BH  for the RAS as long as they fulfill the criteria. But the total allowance (including the
FRERSBRVAEERL (BIE4RIE TR TAIFESERE  rent allowance under the CSSA Scheme and the rent assistance under the RAS of

R EGTEEREEE) » AeBEAHEEYME  the Housing Society) should not exceed the amount of the monthly rent payable.

BT -

HiETEtEKEZ
g 745035

T-Home at Kwun Tong

Garden Estate || @Z
Receives 745 Applications
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The Housing Society has earlier rolled out the second
“T-Home" transitional rental housing scheme at Kwun Tong
Garden Estate Il. The response has been encouraging with
a total of 745 applications received. Of these, 374 are from
3-person households, 307 from 4-person households and
64 from 5-person households. Intake of the first batch of
successful applicants is expected to take place in the second
quarter of 2020.
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Housing Society Assistant Director (Property Management)
Sanford Poon conducting the ballot exercise on 1 April to
determine the priority number of the application cases.
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Enhanced Letting Scheme C=
Gets Warm Response @7
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Since its launch, the enhanced “Letting Scheme for Subsidised
Sale Developments with Premium Unpaid” has been met
with warm response. As of the deadline for application
(20 December 2019), the scheme had garnered 506 tenant
applications in total. Meanwhile, no deadline has been set
for owners’ applications. Till now, the Housing Society had
received about 300 applications from owners. To facilitate the
matching process, an online Owner and Tenant Information
Sharing Platform was set up for both Tenant Certificate and
Owner Certificate holders.
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Housing Society Director (Development and Marketing) Eric
Yeung witnessing the ballot exercise on 16 January to ensure
the orderly process of tenant applications.
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Housing Society Manager (Elderly Services) Sabrina Li (3™ from the left, back
row) sharing experience with over 200 participants from the healthcare sector
on the use of gerontechnology to help dementia patients age in place.

FIREEEREES] o

—B+0A - FHHEE(RERS) FREHFEBRE RN
[EBHEH S « BRERENERRE RETEMBTAN
T AR ESAIERE AR RIER > AT H
BEFAANTDZRANERERNMR - UNEENIER
EERRRERRRMER > MBIREBILEE > RMEK
FEREZEHFEE -

An ageing population often goes hand in hand with an increase in the number of people suffering from dementia. With more patients
expressing their hopes to age in place, the Housing Society set up the territory’s first MIND-Friendly Home Exploration Centre in
2017 aiming to showcase the kind of design and technology that would make the home suitable for them to live and age in.

Featuring more than 120 items of innovative technology and gadgets, some of the products like door alarm monitor, bed alarm
sensor and home monitoring system are specifically made to keep track of the indoor motion of patients and prevent them from
wandering away from home. While maintaining the safety and privacy of dementia patients, these technologies help to alleviate some

of the burden faced by their caregivers.

On 14 January, Housing Society Manager (Elderly Services) Sabrina Li attended a symposium jointly organised by the Hong Kong
Alzheimer’s Disease Association, the Hong Kong Society for Rehabilitation and the Hong Kong Occupational Therapist Association,
where she gave a lecture sharing the experience and achievements of the MIND-Friendly Home Exploration Centre as well as
demonstrating how ageing in place can be a viable option for dementia patients with the help of gerontechnology.
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Implemented across the Housing Society’s 20 rental estates, the Ageing-in-
Place (AIP) Scheme provides a one-stop service and care network catering
to the housing, healthcare and social needs of senior residents with the
collaborative efforts of various government departments, welfare agencies,
healthcare service providers and academics.

To further improve the scheme’s efficacy and encourage a wider
participation, a new AIP online portal has been set up in January where
members of the public can get the latest news and service announcements
about the scheme as well as professional advice and information on
common health issues in elderly people.
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The portal provides some health tips for the general public.
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HS Honoured with “The Employer of Choice Award”
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Nurturing and developing “Talent” has been a core value underlying the governance %\\ﬂm
strategy of the Housing Society. Apart from providing our staff with training and career > @

. . . K RAFFRARIAN HOUSING SOCIETY
advancement opportunities, we have been making various efforts to establish and P bl
maintain the right work-life balance, and giving them the necessary support through %Jfli@'&f&?;ﬁ:%

. . . . . “ EMED R BRI IER -
a series of family-friendly measures - which help to build the workplace as a “second IR SURIHORA B8
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Recently, the Housing Society has been honoured by JobMarket with “The Employer of = |- n =
Choice Award” for its comprehensive human resources management strategy. It was ”&"JEMHE" '}Eﬂ!ﬁm—ﬂﬁjl

the first time that the Housing Society had won the award for its contributions in the sé
field of talent management for creating a pleasant working environment. §

- oS RN

“The Employer of Choice Award 2019 celebrates organisations that have demonstrated
superior talent in management strategies as well as best practices in human resources.
The winning entries are selected by a panel of judges formed by seasoned professionals
from the field of human resources and renowned corporations, as well as scholars. A
total of 33 organisations was honoured with the award this year.
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HS Recognised as Mental Health Friendly Workplace
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The mental wellbeing of the workforce has been a priority on the agenda of the Housing Society.
Aside from setting up a 24-hour hotline to provide professional consultation and counselling
support for employees experiencing job related challenges and emotional stress, we have been
backing up drives such as seminars and club activities to promote positive thinking and work-
life balance among staff. All these are created to foster mutual respect and a positive working e nar mmans)
environment among fellow workers. nw

R S
Mental Health Workplace Charter
%f HER LR NEE— RS REZI TR © |

Mental Health Friendly Organisation

E: 1)
This is to certify that

fong Kong Housing Society

In striving towards this goal, the Housing Society has become a signatory to the Mental Health

Workplace Charter organised by the Department of Health and Advisory Committee on Mental .,W\i W
Health, pledging to provide a mental health-friendly workplace. Recently, such efforts have 7 ™ SO

been officially recognised with its being named a Mental Health Friendly Organisation.



14 RIFHEE
AWARDS AND RECOGNITION

== O ==
misi s S ERE s
Efforts in Promoting HKQF Recognised
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Apart from managing its 20 rental estates, the Housing Society also provides
property management services for a number of private buildings. To uplift the
professional standard of property management and render quality service for
our customers, the Housing Society has organised a training programme “To
Serve with the Heart” for our property management staff. The programme has
been assigned Level 2 under the Hong Kong Qualifications Framework (HKQF)

since 2016. ERETRAeSEREFEE D) R BES

. . . , (MEER)FERM (REHE D) HE e R R 5T
On 20 January, the Housing Society was commended at the “15" Anniversary Former Housing Society Chief Executive Officer
Celebration for the Establishment of Property Management Industry Training Wong Kit-loong (2 from the right, front row) and
Advisory Committee”, an event organised by HKQF, for its active participation Assistant Director (Property Management) Sanford

) ! Poon (4" from the right, back row) attending the
and efforts in promoting the framework. occasion.
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Annual Report Named Top 100 Worldwide
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wACP
» s @ Housing Society Annual Report 2018/19, “Connecting the Dots for Innovative

D>

ms/:i:{\S\oN ﬁWAé oty Housing Solutions™, bagged a handful of coveted awards at two major international
”"‘;om%Kongﬁ?ﬁl\\;fd annual report competitions. In the Vision Awards Annual Report Competition
REF v\f\‘jﬂff\”e)’ organised by the League of American Communications Professionals (LACP), the
Go\d pward report took the top accolade - Gold Award - in the “Non-profits” category with
T, e a nearly perfect score, which was ranked 48" among the global top 100 reports.
/??:L i @ \ Full marks were given by the judging panel with respect to first impression, cover

MEB(EUR’Y design, report narrative and report financials.
el Sther Wi At the Mercury Awards 2019/20, the Housing Society took home the Silver Award
in the “Overall Presentation: Housing Development & Sales” Category and the
E‘\'QCURY\\ W “Overall Presentation: Non-Profit - Various” Category, as well as the Honors
‘:{\\f.am@ P Award in the “Overall Presentation: Non-Profit - Human Welfare” category for its

Silker Winner outstanding performance in corporate communications.
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HS Community News Corner

Get Rid of Festive Refuse :
Use Less, Waste Less
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Residents are actively involved in the
recycling and reuse of discarded items
to show their support of waste reduction
and environmental protection. \_ )
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To nurture a “Use Less, Waste Less” green culture among residents, the
Housing Society Community (HSC) joined hands with various green groups to
launch recycling programmes before and after the Chinese Lunar New Year.
In support of Greeners Action’s “Lai See Reuse and Recycling Program”, used
red packets from the previous year were collected and recycled as “renewed
red pockets” for distribution to residents to minimise wastes.

Following the Chinese New Year, residual gifts from residents of Housing
Society housing estates and managed properties were collected and sent
to Food Angel, which will redistribute the gifts to people in need as a way to
share festive joy. Besides, HSC also joined the “Peach Blossom Tree Recycling
Programme” organised by the Environmental Protection Department, through
which suitable peach blossom trees were identified to be processed for
mulches and composting materials by the contractor.

To further promote the green concept of reuse, spare shopping bags were
collected from the residents of Moon Lok Dai Ha, Bo Shek Mansion and Clague
Garden Estate, and made available for reuse by shoppers visiting the “Tsuen
Wan Green Lunar New Year Fair 2020". The Fair was jointly organised by the
Environmental Campaign Committee, Environmental Protection Department
and Green Sense.
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Volunteers Learn Basics of Personal
Hygiene for Collective Good
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HFIET=15 TERAMEIHEL) E8  RMPIEEEIRENH > AEANEEEMI  Volunteer Training Programme” organised by the
Open University of Hong Kong to equip themselves
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From time to time, volunteers of the HS Community (HSC) have banded On 7,8 and 10 of January, a total of three training sessions
together for initiatives to help people in need, in particular the elderly. were conducted for the elderly volunteers from Cho Yiu

To get themselves prepared for rendering support to the seniors, Chuen, Kwun Tong Garden Estate and Kwun Lung Lau,
especially those with chronic disease, HSC had signed up for a “Home who learned basic healthcare knowledge, including proper
Health Watch” programme organised by the Open University of Hong procedures for washing hands, wearing masks and gloves,

Kong, which offered a range of thematic workshops by a group of as well as general knowledge on the use of medicine. In
Health Ambassadors formed by nursing students. It is hoped that the addition, the volunteers were also taught fitness workout
healthcare skills acquired from the programme would be applied for in the hope of making regular exercise a habit to maintain
both individual and common good, with the ultimate goal of fostering good health.

mutual aid along building an inclusive community.

BEAEHERERTIERANEFRIABOES %
Health Ambassadors teaching the elderly volunteers
the proper procedures of washing hands and donning
masks.
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A Joyful Tour to HS Rental Estates
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In this episode, a group of young people participating
in the Housing Society summer internship programme
follows the lead of staff from the Corporate
Communications Section and Lai Tak Tsuen as they
vie to learn about the design and the wide range of
facilities of the rental estate.
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