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Chairman’s Message

In the recent Policy Address announced in
mid-October, the Government has put forward
a series of measures related to housing and

j land supplies, including the provision of public
rental housing and subsidised sale developments, in particular the building of
more transitional homes to relieve the pressure of families living in unpleasant
conditions and waiting for public rental housing for a long time. In this regard,
the Housing Society and some other organisations will be providing support
for the transitional housing projects. In response to Government's proactive
implementation of measures to address the pressing housing needs of the
people, the Housing Society stands ready to offer full support and collaborate
with the Government as we strive to build homes to accommodate the needs of
the community.

Over the past two months, the Housing Society has launched two new schemes:
the “Flat for Flat Pilot Scheme for Elderly Owners” and the enhanced “Letting
Scheme for Subsidised Sale Developments with Premium Unpaid”. The former
enables eligible elderly owners of subsidised developments of Housing Society
to sell their flat without payment of premium in the Secondary Market and then
buy a smaller one in the Secondary Market of either Housing Society or Hong
Kong Housing Authority (HA); the latter allows eligible owners of subsidised
housing with premium unpaid under Housing Society and HA to let the whole flat
or individual bedroom(s) as T-Home for waitlisted applicants for public housing.
Both serve the same purpose of optimising existing housing resources for the
needy.

Being one of the world’s most expensive cities to live, housing problem in Hong
Kong is inevitably a livelihood issue. In the recent events that have been going
on for more than four months, housing problem has been attributed as a main
cause underlying the unrest, a source that fueled discontent among the younger
generation. Regardless of the cause, we firmly believe that the young people are
an important pillar of our future society, and on this note, we strive to drive youth
development by giving them more learning and development opportunities, in a
way to build a better tomorrow for Hong Kong.

Over the years, the Housing Society has been making constant efforts in fulfilling
social responsibility and driving the sustainable development of Hong Kong,
which includes the nurturing of talents in housing-related fields. We seek to
empower the younger generation by providing them opportunities in internship,
work-integrated education, scholarships and service learning, with the ultimate
goal of contributing to the society. In July of this year, we officially establish the
Housing Society Academy Alumni Club as a comprehensive platform to foster
learning, exchange and community service among our scholarship awardees.
In rallying the efforts of the young generation we also hope to instill in them
positive values and a sense of empathy.

As the saying goes, it takes ten years to grow trees, but a hundred years to rear
people. We are adamant that the seedlings we sowed today would become big
majestic trees for Hong Kong tomorrow.

Walter Chan
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HS Academy
Alumni Club
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The Alumni Club’s logo has its center symbolizing the
Housing Society Academy, which the interlocking shapes
depict the connections with the youth in realizing the six
visions of “Learn”, “Engage”, Aspire”, “Drive”, “Embrace”
and “Respect”, values which inspire the youths to be future
LEADERs.

Hand in Hand with Youth for a Better Future of Hong Kong

As the Housing Society strives to create homes and revive communities, it also
renders full support to Hong Kong’s sustainable development through nurturing
talents for the housing and related industry. On this note, the Housing Society
sought to empower the younger generation by offering them lots of opportunities
in terms of internship, work experience, scholarship and bursaries as well as
community service. All are aimed to equip them with a better understanding
of the housing and social development of Hong Kong, and to establish a wider
social network, in order to prepare them better for contributing to society. This
summer, the HS Academy Alumni Club was established to provide a platform
through which past and future recipients congregate for exchange and learning,
as well as serving the community.
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Housing Society Chairman Walter Chan (4™ from the left), Chief Executive Officer Wong
Kit-loong (3" from the right], and guest speaker Lau Ming-wai (4" from the right) officiate
at the inauguration ceremony of the Alumni Club with other guests.
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Members of the Alumni Club, together with Housing Society colleagues,
visited elderly residents at Kwun Lung Lau and shared with them DIY
low-sugar mooncakes on 6 September.
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Members of the Alumni Club attended a “Paper to Build” workshop on 7

August, who joined the kids in making stationery stands with upcycling
materials to promote environmental protection.

The HS Academy Alumni Club (Alumni Club) was officially
established on 30 July, with the aim of bringing the scholarship
recipients together, and providing them support in terms of personal
and professional development. Just within a matter of months
since its inception, the Alumni Club has been delivering various
activities related to experiential learning, professional exchange
and community service. It is hoped that the diversity of events
and programmes will help to broaden the horizons and facilitate
career development of the young people. And through community
service, they are able to derive a sense of self accomplishment.
Furthermore, the Alumni Club provides them a platform for social
networking, where young talents from different disciplines and
sectors, as well as Housing Society staff are given the opportunity to
mingle and bond, learn from one another and exchange ideas, and
to showcase the serving spirit upheld by the Housing Society.
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The Alumni Club visits the Hong Kong News-Expo.
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Launched in 2006, the annual Hong Kong Housing Society Award (HKHS
Award) is dedicated to nurturing talents in housing-related and elderly
service disciplines, bestowing recognition on outstanding students
from relevant disciplines across universities, continuing education
schools or community colleges, and providing financial assistance to
students in need. Currently, the Award has a total of 13 participating
universities, tertiary institutions and colleges. Since its inception, more
than 1,096 students had benefitted from the Award, including the 96
students who were granted the Award this year.
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Housing Society Scholarship and
Bursary Scheme for Employees’ Children
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Established in 2006, the Housing Society Scholarship and Bursary
Scheme for Employees’ Children aims to encourage the pursuit of
academic excellence among the children of employees. This year,
five students had been awarded scholarships in recognition of their

outstanding academic performance, another 39 students were granted
bursaries.
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Housing Society Community Scholarship
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Launched in 2014, the Housing Society Community (HSC) Scholarship
aims to encourage the quest for academic achievements among the
students living in our estates. At the Award Presentation Ceremony
2019 held on 16 August, 7 students with outstanding achievement in
the Hong Kong Diploma of Secondary Education Examination were
awarded scholarships. Among which 3 students who scored 30 points
or above were additionally granted the “Award of Excellence” to
commend their remarkable academic performance.
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Housing Society Community Scholarship awardees received
the prizes at the ceremony.
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HSC Scholarship Awardees
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“The scholarship has provided me an encouragement
to keep studying hard, which | will use it for reference
books. | hope | would have a chance to work in the
Housing Society after graduating from my studies in
surveying.”
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“Cho Yiu Chuen, which is surrounded by hills, has
provided a placid environment where | can concentrate
on my study and strive for good results. | am pleased to
receive the scholarship which | will save it for buying a
computer in the future to support my studies.
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Work Experience to Foster Career and Life Aspirations
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Life planning education has grown increasingly popular in recent years, which encourages
students to plan ahead for further studies or career paths according to their personality,
ability and interest. The Housing Society gives its backing to life planning education by
providing internship and work experience opportunities for middle school students and
tertiary students, enabling them to explore career aspirations and set goals early in life.

The annual Housing Society Summer Internship Programme held between June to August
each year provides eight-week internship opportunities for tertiary students who aspire
to pursue a career in housing-related fields. This year, the programme has recruited 62

2HBELEHB I AFEFTARET —RT S St . .
WIHEE) AE BRI IESERER & students from local and overseas tertiary institutions for participating in the daily operation

RS UEAREBEEXENS S of the various departments of the Housing Society, helping them to gain practical experience
Summer Internship Programme offers a in the workplace. In this regard, interview workshops and make-up classes were arranged
series of programmes and activities for  to help them acquire practical skills related to CV writing, job applications and personal

young people to enrich themselves, gain an
understanding of the projects and services of
the Housing Society, as well as the housing ) ) o . )
development of Hong Kong. Recently, the Housing Society has become an official partner of the “Industrial Attachment

& Industry-Based Student Project Scheme” set up by the Hong Kong Institute of Vocational
Education (IVE). Under the scheme, the Housing Society offers internship placements to full-
time students attending the High Diploma in Engineering programme during the period from
January to April 2020, providing them a platform to apply their professional knowledge and
skills while laying the foundation for future development. The students will be assigned a
%%‘JE’L‘E Housing Society staff who will mentor and provide guidance throughout the programme.

grooming, so as to get them better prepared for entering the workplace.

Sharing by Interns
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“Working in the office of the Property Management “| was assigned to work in Jolly Place. | dare not

Division has enriched my knowledge in the areas of approach the elderly residents at first. But | started
property maintenance, security and rental policies. to establish a closer relationship with them through
As the job requires me to deal with interdepartmental activities like teaching the elderly how to use the
cooperation, it gives me great opportunity to apply mobile phone and play tabletop games. We even
what | learned about human resources management become good friends. They often talked about the good
to facilitate smooth operation.” old days and life experiences which made me realise

how blessed | am.”
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Apart from providing internship opportunities to tertiary students, the Housing
Society also offers short-term workplace diversified learning opportunity for
high school students, with a view to inspiring them to explore future life path. Of
the myriad programmes offered, the partnership with the Hong Kong Coalition of
Professional Services has been most longstanding, which the collaboration has
continued into its 11" year this year.

On the occasion of the 20" anniversary of the Housing Society’s pioneering
efforts in elderly housing development and services, the five students who
enrolled in the programme were given the opportunity to visit various housing
projects catering for seniors from different socio-economic background, to
enhance their understanding of the “age in place” initiatives implemented
by the Housing Society. To give them a bigger picture of Hong Kong’'s housing
development from different perspectives, they were also given a tour of the
housing-related organisations, including the Housing Society Exhibition Centre,
the Hong Kong Housing Authority Exhibition Centre, City Gallery of the Planning
Department, Urban Renewal Exploration Centre, and Zero Carbon Building of
the Construction Industry Council.

In addition, the Housing Society has been collaborating with various government
departments, NGOs and secondary schools in nurturing the pillars of the society.
To name but a few, the “Business-School Partnership Programme organised by
the Education Bureau, C.V.[Career & Virtue] Life Planning Project by Yan Chai
Hospital Social Services Department, and the Job Shadowing Programme by the
Social Welfare Department.
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Visits to the various housing projects of the Housing Society and
exhibition centres were an eye-opening experience for the students.
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Students (front row) completed the internship gave thumbs up to the Housing
Society staff for their guidance and support.
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definitely a valuable experience for me.”
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“l had the opportunity to visit the large scale prOJects of the
Housing Society and learn how to read a site plan. People often
say a school is a miniature society. | am glad to learn from the
staff at the Housing Society and get a taste of work. | never
expect the things | learnt can be such broad and deep which is

fRel

“| tried different kinds of job during the internship, including
printing and assisting staff to scan the applicants’ CV, as well
as checking the certificates of job applicants, under the patient
instruction of the Housing Society staff. Although the internship
period is short, the staff and | have developed a mentor-mentee
relationship. ”
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Housing Society Chief Executive Officer Wong Kit-loong
(centre), Deputy Chief Executive Officer James Chan [right)
and Director (Development and Marketing) Eric Yeung (left)
announced the details of the Scheme.

#9E Website :

www.hkhs.com/tc/application/subsidised-sale-

housing

AR T T Hotline : 8102-0889

The Housing Society has been committed to creating innovative solutions for
tackling Hong Kong's housing shortage and alleviating the dire housing needs
of the public. The “Flat for Flat Pilot Scheme for Elderly Owners” (Pilot Scheme),
which the Housing Society (HS) proposed to the government, was accepted by
the Government in the Chief Executive’s 2018 Policy Address. Under the Pilot
Scheme, owners aged 60 or above who have owned a flat under the “Flat-for-
Sale Scheme” of the HS for at least 10 years can sell their original flat without
payment of premium and then buy a smaller flat in the Secondary Market of
either the HS or the Hong Kong Housing Authority (HA). There are now around
390,000 subsidised sale flats with premium unpaid in total under HS and HA.

The Pilot Scheme aims to provide eligible elderly owners with an option to
purchase a unit which better suits their needs and circumstances, while vacating
the larger unit currently owned by them for eligible families in need of more living
space, which is conducive to more effective use of existing housing resources.

LEFTREECHKEREGAFENTRIUL;

2L XIEHAEHERREMUED+F; )

3. HERERMZAIN T HERE  EERIMEMEESNERX
EFRFMEEELKEM BT EERNBEHEEME HENEREEE
EMR(REEBHEEMRIN o

1. The owner and listed family members must age 60 or above;

2. The owner must have owned the title of the flat for ten years or above;
and

3. During the period from 24 months preceding the date of application
submission and up to the time of signing the provisional agreement for
sale and purchase of the new flat, neither the owner nor any listed family
member has owned, or at any time had owned and sold any domestic
property in Hong Kong (excluding the original subsidised sale unit).
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Before selling existing flat
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Trade Down Permit

AR SRS
Certificate of Availability for Sale
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Before buying new flat
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Certificate of Eligibility to Purchase
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The “Letting Scheme for Subsidised Sale Developments with Premium
Unpaid” was first introduced by the Housing Society (HS) in 2018 as
T-Home for people on the waiting list for public housing. The Scheme was
subsequently improved after taking into account the feedback of various
stakeholders on its original scheme, with the ultimate aim to attract more
participants for better use of existing housing resources.

On 24 October, the enhanced “Letting Scheme for Subsidised Sale
Developments with Premium Unpaid” (“Letting Scheme 2019”) was
announced. Under the enhanced scheme, owners of subisidsed sale flats
under the HS and the Housing Authority (HA) who had owned the flat for
10 years or more with premium unpaid are eligible to apply. Apart from
letting bedroom(s), the enhanced scheme also allows owners to let the
whole flat to public rental housing (PRH) general applicants who have
waited for three years or more; or to PRH non-elderly applicants who
have waited for six years or more.

Eligible owners and tenants are required to obtain relevant certificates
before undertaking the matching process. They can find their prospective
owner or tenant through estate agents, or do the matching on their own by
means of the online platform set up by HS. The pairing can also be done
with the help of the Hong Kong Social Council of Social Service (HKCSS).
Both parties are required to sign a prescribed tenancy agreement
under the “Letting Scheme 2019”. The rents are determined by mutual
agreement of both parties.

At present, more than 350,000 subsidised sale flats under HS and HA with
premium unpaid fulfill the criteria of joining the “Letting Scheme 2019",
including 21 subsidised sale developments of HS.

The “Letting Scheme 2019" is open for applications from eligible owners
on 18 November, and will be open to eligible tenants in December.
Interested owners can obtain application forms and related documents at
HS Estate Offices or on the dedicated website (lettingscheme.hkhs.com).
A hotline (8108-0678) for public enquiries has also been set up for the
scheme.
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As the planning for the redevelopment of Kwun Tong Garden Estate
Il'is forging ahead, the Housing Society has identified a site at Ting
On Street for rehousing affected residents within the same district,
in order to facilitate the redevelopment of the estate in successive
stages. Construction of the rehousing block is expected to start in
2020. On 23 July, the Housing Society conducted a site visit to the
Kwun Tong Garden Estate and the decanting site for members of its
Special Committee on Planning, Design and Construction for better
understanding of the project’s planning and progress.

In the wake of the current situation, the Executive Committee of the Housing
Society approved on 19 September to reduce the rental by 50 percent for
about 400 commercial tenants under the Housing Society for six months
from October 2019 to March 2020, which the overall cost of $76 million are
to be borne by the Housing Society. It is hoped that by means of the rent
concession, the Housing Society stands shoulder to shoulder with Hong
Kong people, assisting the commercial tenants to cope with the operating
pressure while supporting them to continue serving the society.

The measure does not include rates, management fees and air-conditioning
charges. The rent concession will not apply to some tenants including
banks, supermarkets, kindergartens, public bodies, and NGOs which are
paying welfare rent. Eligible commercial tenants were informed in writing at
the end of September.
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Redevelopment of Ming Wah Dai Ha to
Provide Elderly and Accessible Housing
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The redevelopment of Ming Wah Dai Ha is now in full swing, which the
two towers of the first phase redevelopment are expected to complete
by the middle of next year, providing a total of 966 flats for rehousing
affected residents.

To render full support towards the building of an “age-friendly” and

“disability inclusive” society, a portion of the units on the lower floors in

the first phase will be designated as residences for the seniors and wheelchair users. Of the 48 elderly units catering for
the elderly, which can accomodate one to two person families, the bathroom and the corridor leading to these units will be
equipped with handrails, and the front door installed with additional lighting to enhance convenience for the seniors. The 24
small-sized flats designated for wheelchair users, which can accommodate one to two person households, will come with
a more spacious kitchen and bathroom, in addition to front door lighting, to facilitate easy access for the wheelchair bound
in their everyday life.

The Housing Society had earlier invited residents to submit application to indicate their wish to be transferred to the
designated flats. The applications are vetted before going through random computer batching, which are conducted in
phases. The first round of random computer batching for elderly and accessible flats was already conducted on 2 October.
The applicants had been notified of the batching results and the transfer arrangements in writing.
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General Manager (Property Management) Ada Share (1st from the left) and The bathroom of the accessible units and the corridor
representatives of Ming Wah Dai Ha Mutual Aid Committees witness the ceremony  at designated floors are equipped with handrails to
of the random computer batching for flat allocation. enhance convenience and safety for residents.
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Tokyo Tour to Learn Age-Friendly Technology
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The Housing Society delegation attend the 46" International Home Care & Rehabilitation
Exhibition in Tokyo.
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To stay abreast of the times, the Housing Society is always keen to learn from
different leading institutions about the latest technology and developments
in housing and elderly care, with the ultimate aim of providing Hong Kong
people with world-class service and facilities. In September, a delegation
of the Management led by Housing Society Chairman Walter Chan, Chief
Executive Officer Wong Kit-loong and Deputy Chief Executive Officer James
Chan visited Tokyo, Japan, to take part in the 46" International Home Care
& Rehabilitation Exhibition, for learning the latest trend in home care and
rehabilitation as well as future developments. The delegation also took the
opportunity to visit senior housing and care homes there so as to better
understand the application of advanced gerontechnological equipment in an
age-friendly setting. Equipped with the skills and technology, the Housing
Society is better prepared to serve the elderly and face up to the global
challenges of ageing.

EHERRREETEEN+/E R SE R EN R RS
A—REREHF-

Housing Society Chairman Walter Chan tries out an
indoor electronic chair at the 46 International Home
Care & Rehabilitation Exhibition.
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Team members attend an aged simulation session in Japan by wearing
elbow and knee restrictors to experience the inconveniences felt by the
elderly due to musculoskeletal changes that occur with age.

TARR
Nursing home staff detailed how bed sensor system was utilised to strike
a balance between staff intervention and resident privacy.
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Sharing Experience in Senior Housing
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The Housing Society has all along been playing the role of a pioneer in elderly
housing and related services, and its projects are often taken as a reference

model for the industry. The Housing Society also takes every opportunity to share
its longstanding experience with various sectors.

Oné September, Chlef E?<ecut|ve Officer Wong- Kit-loong yvelcomed a delegation BT RS S TR S E RS E’J{‘b%@’

of the Y. Elites Association at The Tanner Hill and delivered a luncheon talk yprEe Foy=imEs.

revolving around the provision of elderly care services in the public and private Housing Society Chief Executive Officer Wong Kit-loong

sectors. On the same occasion, Mr Wong shared with the delegates about the  welcomes the delegation from the Y. Elites Association at

various projects that the Housing Society developed to meet the housing needs ~ The Tanner Hill and shares his insights with the delegates
. . . . at the luncheon.

of the seniors from different socio-economic background.

Ezans B RN EBEELSIE - @_

HS Partook in Choosing
the Best Construction Manager

HEFSFFREEe(F8) T SMERT RN IE84EHEE  Organised by the Chartered Institute of Building (Hong Kong]
RIS G RN RS TS EE LR RN (CIOB (HK]), the Construction Manager of the Year Awards
R ACIE, PR T T L > BB R S E LN R (CYMA) (Hong Kong) is a biennial event held to recognise and

_ celebrate the achievements of construction managers who
% T 12 FHES s = fk T o
STEE BN RASEREEEARNERKFAMIT enable the best delivery of a project. The Awards offer a platform

S BT R A4 (T2 H B)) SR B B R AL B+ for construction managers to c.onnect and exchange |dea§, which

_ . X . helps to promote the professional development in the industry
=y T3 = Ed @ St pon
THETH RENFRERE(ER)201985Fh B ESBRLE as well as raising the professional standard and standing of

EEE2018FEMEHE) REEXRAGELARR 1BE personnel in the field of Hong Kong’s construction management.
FER2HEFELF RSEENEIRRIT - EEEEEHOBEE -

B R A RS TS TR B RN EIEAS - Thls.year, Housm_g Society Chalrmaq Walter Chan and Director
(Projects) Franki Yeung were invited to attend the CIOB

(HK) Annual Dinner 2019 cum Construction Manager of the
Year Awards Hong Kong 2018 Presentation Ceremony on 17
September, who took the opportunity to meet and exchange
views with the construction professionals. Mr Yeung also took
part as a member of the Awards” Judge Panel, who assessed the
relevant management issues and challenges encountered in the
projects, and the innovative technologies deployed, to identify the
outstanding construction manager.

Construction Manager of
Hong Kong 2018 Present:

ST VTGRS Wl Rl A 8

z 2018 Presentation Cs

B ERRRLE(G) BB RIEREREEE018

HEGLERRN TR B MEE: (/R85 IBAA () BRI 3
Housing Society Chairman Walter Chan (right) and SEe(EH) TS B ER SR

the CMYA Hong Kong 2018 Organising Committee
Chairman Wong Hon-fai at the Presentation
Ceremony.

Franki Yeung, Director (Projects] (left)
receives an acknowledgement from CIOB(HK)
Chairman Charles Mung.
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Franki Yeung, Director (Projects) (2" from the left, middle row), shares experience with other experts at the “Innovating Higher” international conference on MiC.

wznee HHRS ) BE:
Supporting More Homes Built with MiC
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The Housing Society’s Projects Team with CICID Executive Director
Dr Wei Pan (1%tfrom right) at the conference.
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The Government has been promoting Modular Integrated
Construction (MiC] in recent years in a bid to build more homes
at lower costs and with speedier construction. The MiC method
refers to the concept of “off-site factory assembly followed by on-
site installation” of modules, in which some of the large-scale
modules are manufactured off-site before they are transferred
to the site for assembly. Apart from the benefit of speeding up
construction and enhancing construction safety, it also helps to
mimimise disturbances to nearby residents and the environment
given that some of the conventional construction procedures like
casting concrete, striking formwork and fixing reinforcement, major
sources of noise and dust, are finished off site.

The Housing Society is rendering full support to the new construction
technology with a pilot project to erect a 10-storey building at Jat Min
Chuen using steel MiC, which will offer about 70 elderly units when
completed. The Housing Society is proactively looking to extend its
application of MiC to future projects, with a view to increasing the
efficacy of the project.

On 27 August, Franki Yeung, Director (Projects) and his team
attended the international conference on MiC titled “Innovating
Higher” co-organised by the Centre for Innovation in Construction &
Infrastructure Development (CICID) of The University of Hong Kong
(HKU) and the Hong Kong Real Property Federation, exchanging
views and sharing experience with 400 experts from around the
globe including the United Kingdom and Singapore.
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Building a Dementia Friendly Community

BEEEAOE > BLRNERENABTELANES - RIZBHREE
BBER > &E 655 A L AL BRAERAEL RS QA OB EERAFR5%
E8% M80s MU E AT BREERAEFHR20%E30%  REZERFKS
HEEERRIPRE -
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RAEREBENRTE BEZBETHEREI EFEE2ELETEF

ERWMNEH RIAEER KTHE EEFT 8 -ES5 BEABAE
210 REEHE T HNEEBNMEILHIRIRE TRZIF - 2B WA HHE

R ARENREREEE U BREE) - HEREREHE-

With a growing ageing population, the population with dementia is set to rise.
According to the Hospital Authority, the prevalence rates of dementia in Hong
Kong is estimated to be at 5%-8% among persons aged over 65, and at 20%-
30% among those aged over 80, and this posed a challenge for the society in the
delivery of care for those suffering from dementia.

In view of the massive number of elderly residents living on Housing Society’s
estates, frontline staff are encouraged to receive training, which includes taking
part in the "Dementia Friendly Community Campaign” cum “Support for Carers”
Project organised by the Social Welfare Department. Till now, 270 frontline
housing workers from 16 properties and estates of the Housing Society have
received training to identify the needs of elderly people and their carers, with a
view to support “ageing in place” and create an age-friendly community.

FEHIE iR
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Experience Sharing on Ageing in Place

at Shenzhen Rehabilitation Forum

B RERBEEFEEI/\B+LHYRE N2019FIERERERE) - RA
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AFIMABBREFIRIZRE HHRE BEREE) BEREREHE-

Housing Society Manager (Elderly Services), Sabrina Li, shared experience
with the participants at the 2019 Shenzhen International Rehabilitation Forum
on 17 August on the holistic approach that the Housing Society has adopted in
assisting the seniors to age in place and building an age-friendly community.
She also introduced the Elderly Resources Centre and the MIND-Friendly Home
Exploration Centre, which are community resources developed by the Housing
Society to raise awareness among the general public and the professionals
about the needs of the seniors and people with dementia by means of displaying
age-friendly home design and products.
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Selina Lo, Housing Society Senior Manager (Elderly
Services)(centre] received an acknowledgement at the
briefing session of “Dementia Friendly Community
Campaign” cum “Support for Carers” Project 2019 of
Kowloon and Yau Tsim Mong District on 17 August.




EiEHe
5 5

Commendation for
Efforts to Improve
Management Systems

BH—ERNAEFREMEBERE TEE LS KaME
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In pursuit of excellence in customer service, the Housing Society
has constantly innovated and improved its management system
to cope with evolving challenges and opportunities. Recently,
the Housing Society was acclaimed as an “Outstanding
Organisation with Comprehensive Management Systems” by
the Hong Kong Quality Assurance Agency (HKQAA).

The Housing Society was one of the 50 outstanding
organisations bestowed with the recognition, which commended
organisations which have striven to improve their business
operations by adopting different management systems and
have made remarkable progress.

On 18 October, Chief Executive Officer Wong Kit-loong attended
the HKQAA 30™ Anniversary Celebration Cocktail Reception cum
Presentation Ceremony, where he was presented a recognition
trophy.

B RAREREREREE FENRE TOMERMAEHITEHERE ST - 2al»
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Multiple Accolades for Staff

Retirement Benefits

FE AARENES EH—ERNABEIRHRENER
&R BRIFEEHZ ORA LI - BRI EHE AR T8
BIEF(BER)BPN2018-19FE MBS FEE ) BeTstEl
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EBRTEER) BT HMAEBERERE TRINMRIES
HEFF{ELHREYES 7T -

Upholding the core value of “Talent”, the Housing Society is
committed to the best retirement interests of the employees, so
as to enable them to stay focused on their job without worrying
for the future. The efforts in attaching great importance to the
wellbeing and retirement protection of staff paid off with the
Housing Society being awarded several prizes at the Good MPF
Employer Award 2018-19 Presentation Ceremony organised
by the Mandatory Provident Fund Schemes Authority, namely
“Good MPF Employer Award”, “e-Contribution Award” and
“MPF Support Award”.

B 1% = AR A 1R (5 Bl R 48
M)FELF(B)R+BEAB
BEN2018-19FEE T
EFREIEFHRERE
HR#%15.

Catherine Lee, Housing Society Senior Manager (Compensation

& Benefits) (right), received the awards at the Good MPF Employer
Award 2018-19 Presentation Ceremony held on 9 October.
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The Housing Society is devoted to protecting the environment and has been  In addition, the Housing Society has made it a top
taking measures to save energy and reduce waste at our properties and in  priority to provide residents with quality and safe living
the offices. Earlier, the Housing Society has signed up to the Energy Saving  environment. All three towers at Jat Min Chuen were
Charter 2019 jointly organised by the Environment Bureau and the Electrical ~ granted the Quality Water Supply Scheme for Buildings
and Mechanical Services Department, pledging to maintain the average - Fresh Water (Management System) Gold Certificate,
indoor temperature between 24 and 26 degree Celsius during the peak  recognising their efforts in enhancing water safety.
summer period from June to September, switch off appliances and systems ~ Jat Min Chuen also received the “Wastewi$e Label”
when not in use, and procure energy-efficient appliances. A total of 56  (Class of Excellence). The award is presented by the
Housing Society estates, managed properties, office premises and shopping  Environmental Campaign Committee in appreciation of

centres participated in the scheme.

its contribution in waste reduction.
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Top Honour in Best Use of Social Media

EHIOLFEFREBNANREETAEZSATHERTE
BREX G ELEEEHHNIERREACERERM
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Trophies in a Row for Annual Report e el 90

In recent years, the Housing Society has been leveraging various
social media platforms, including Facebook page “Housing Society
Community”, official Instagram and Youtube channel, to connect
and interact with different stakeholders, and to promote the work
and raise the profile of the Housing Society. With an array of
communication platforms complementing each other, the online
communication strategies have been gaining increasing prominence
and making a huge impact. Lately, the strategies have earned
industry recognition and won the Gold Award in the category “Best
Use of Social Media” in the PR Awards 2019.

Organised by Marketing Magazine, the PR Awards are dedicated
to honour excellence in public relations across Asia with a judging
panel formed by independent and seasoned public relations
professionals from various industries in the region. The Awards’
presentation ceremony was held on 31 August.

EHEITTEAR R PR M (G ) R EERER T ERGE(LM) EEERD ZHhERe
Housing Society Deputy Chief Executive Officer James Chan (5" from the
right), and Head of Corporate Communications Pamela Leung (4" from the
left) share the honour with the team.

ARC AWARDS ‘

WINNER
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B 1B R R T 555 5 & (RIS 38 > RSB A MR B WE - Heh S—
BB RIEE EHE) ATEN-F—t/—)\FEFH BEAEERE (LD URAs LT

M EEERZA2019FFFARC AwardsHgE % TIEL 71448 (ENRIER) -
BIRFSABARR ) $REE > W H52019 Galaxy AwardsH¥E S MEEM A xEIES
FHEAR (EDRI S 3R) 4051 ) SAEEF] TMEEY X (ENRIER)ER ) BRI -MIBLLE
HHAEEMerComm, Inc. X BRERABREBHERNLEEZ—-

teSh > EHREEREZE(WMEEES)FHR2018/2019 BEEBBRLZEEE
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T %2 5 {8 SRR IR -

Housing Society Assistant General Manager

NE FHBENTFENEERAXRREELZZAR REE&EK  F+H/\EEE (Property Management] Derek Pang (left)
B REAR ST e EEEHETE AR+ HETo receives the award on the occasion.

The Housing Society regularly issues various publications
to maintain close ties with stakeholders as well as sharing
business information and latest updates. The Annual Report
2017/18 of the Housing Society themed “Create Homes
Revive Communities” has clinched more international
awards by winning the Silver Award in the category “Non-
Profit Organisation (Print Annual Report): Social Service
Organisations” at the renowned 2019 International ARC
Awards. The report also won the Bronze Award in the category
“Print: Non-Profit Organisations - Asia Pacific” and the Honors
Award in “Print: Residential Properties” in the 2019 Galaxy
Awards. Both awards are organised by MerComm, Inc. in
the United States, which is the world's largest international
competition honoring excellence in annual reports.

In addition, the Housing Society’s Occupational Safety and Health
(OSH) (Property Management) Report 2018/19 was granted a merit
award in the OSH Annual Report Award, organised by the Occupational
Safety and Health Council, in recognition of our Property Management
Division’s effort in setting the goals, carrying out inspections, training
and promotional activities related to occupational safety, as well as
maintaining effective communication and information sharing with
staff and contractors. Thus, the Housing Society is able to maintain an
effective occupational health and safety management at workplace,
as well as to improve performance. The 18" Hong Kong Occupational
Safety and Health Award Forum and Award Presentation Ceremony
was held on 23 September.
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Thumbs Up for Volunteers of the Housing Society

EHEARMEREFME—RAOATE » &51%E  Residents of rental estates under the Housing Society and their stakeholders

BETHAERBEMESTETIE PIRRFS L REfYys  have always been passionate in serving the community, and their efforts in
MR AR AR E S g boosting positive energy in the society have earned them numerous awards.
N I= oA =1~]
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BRITEAEEIBRRUAZISNREEH RE

The volunteer team of the Kwun Tong Garden Estate and the Age-friendly
Home Ambassador of the Housing Society Elderly Resources Centre had each

ZEERTOIN TREREREARI BZK BB committed a total of 10,000 hours of volunteer service, and were respectively
RIS 10,000/ B ERFBHEERILIIRTE  granted the “Award of 10,000 hours for Volunteer Service” by the Steering
BELHZEem%E EE/N\BETIRESR,) »UKRBEM Committee on Promotion of Volunteer Services of the Social Welfare Department,
PR OREHEHEFASE - in appreciation of their benevolence and selfless contributions.

75 Bl 725 O ~ S YL A~ 5% 4 OB T B 4 T B A B 1Y On the other hand, the volunteer team of four housing estates, namely Lai Tak

IR EBREZ—FRESHEBLTRABZEN

Tsuen, Kwun Tong Garden Estate, Yue Kwong Chuen and Ka Wai Chuen, have
won the “Leading Caring Estate” award for their yearlong participation in the

B 2018t E R K & EE > BEE TEEE0 Caring Estate Programme organised by the Social Welfare Department and for
B35 2K URGMPITRIRZ L RIFMERIRAIE  their contributions in establishing good neighborhood relationship. Among which
B o YA s RGP ERETERABENEZETLBK  the volunteer teams of Yue Kwong Chuen, Ka Wai Chuen and Kwun Tong Garden

HETUHEAEA -+t e EH 2k EEs T Estate had attended the 2019 Sharing Session on Promotion of Volunteering
BEEESERRN R01OHEEE TIEEBHS in Community Organisations cum Presentation Ceremony of the “Community

g B HEROHARIE I FAERIEE

Caring Shops Recognition Scheme” on 20 July to receive the awards.

N N . . In addition, the volunteer team of Kwun Tong Estate and Yue Kwong Chuen have
lesh > BIBTEE AR RSB B IR ZEET  also won the Champion in the Highest Service Hour Award (Category 1) and 2

B LER B0 RY) RERFEREE(EF—)TE  runner-up in the Highest Service Hour Award (Category 2) at the Presentation
& BB RE RIS (R Z)FE - Ceremony respectively.

BIETNET SRS RN
Estates volunteers receive the honours
at the Presentation Ceremony.

WEtEITSTTrss
HS Honoured in CSR Award

EHEREZ TN EEREFTRENES EEBTRETRE 356+
EORMERESE  URBEEHAZHABENEERE - BEEERNA=TH
BT

The Housing Society has been presented by the Federation of Hong Kong
Industries a “3 + Year Caring Certificate” for its diverse corporate social
responsibility programmes and activities, in recognition of its outstanding

performance in community efforts. The award presentation ceremony was
held on 24 September.

BRETtERENR EHREZEERFPLO
HITXRBISZARE/ RS

The volunteer teams of Kwun Tong Garden
Estate and the Housing Society Elderly
Resources Centre have been recognised for
providing 10,000 hours of volunteer service.

€N rTRumEO) WEHB 2oonmnn
h . - Pirrer I ——

AT §

FEAEE (1 ERHR)HRE (R —) HFE S8 I R R IR
Manager (Community Relations) Kelvin Tong (1% from the right,
back row) receives the acknowledgement at the Presentation
Ceremony.

il



HEHE

COMMUNITY

sxanrzBEEERE a8

*

{Z\l,:}

Young Leaders Explore Housing Challenge

BINREBTANEERH TIFREHE  BRARHEGR
REBEFERINFETAEAEE -K/N\BEEKRZ
THhB > BRARS =T (I2M T —RIREK B
5tE)  REBRAEREREWFETIRBENEE
ZHBEEHRERL - BEBEBREPONAIF
MigilR EREIRER(VR) BB ESNS
HEEHRES BRAERESEEEER NG
BRIIE AT HEEHEI RSB MEEB AR
BB ETARBRBERASERE-

From time to time, the Housing Society receives delegates from schools and
youth organisations and facilitates visits to our projects. A total of 30 students
from The University of Hong Kong and the Royal Melbourne Institute of
Technology were provided respectively with a tour to the Hong Kong Housing
Society Exhibition Centre on 5 and 29 August. The students, who joined a global
leader training programme, gained a better understanding of the role played by
the Housing Society in the housing development of Hong Kong through innovative
technology and facilities in the Exhibition Centre, such as virtual reality (VR]
applications, somatosensory technology and multimedia interactions. The visit
helped young people understand how public education and mass communication
were conducted via novel technologies.

FEEMSEERRED L ZRERSKAERIBREBEENERER
Young leaders visit the Housing Society Exhibition Centre to pick up the subject
of Hong Kong’s housing development through virtual technology applications and

games.
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Exuding Warmth

HE G REFIREAME TEHE20E EMtE
TEERN ERTIHRERRAZIRY BIREE
FRZEERSEMHO L ES

tAZH/\B’ TEHEOEK 28 THAHFREH
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BERHEEELE  LEHHR FESHETEMN A

TEHEOR RAATT/\BERLE  2EHER
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TEHE ORI SR BERNERS HESOAER
Volunteer Team members help categorise and arrange the
recycled books for chartiy sale.

Formed by colleagues from different departments, the Housing Society Volunteer
Team spares no effort in contributing to the society, dedicating their time and
efforts after work and actively support a wide range of organisations in their
charitable events and activities.

On 28 July, the Volunteer Team took part in the “Used Book Recycling Campaign
2019 organised by World Vision Hong Kong (World Vision) by sorting and
arranging recycled books for charity sale. Aside from promoting a reading
culture, the event also helps to raise funds for World Vision which will use the
money to aid needy people around the world.

The Volunteer Team served another worthwhile cause on 28 September by
participating in the making of herbal massage balls organised by Holistic S.Y.,
which the balls are used to facilitate heat therapies for the elderly in subsequent
visits. The volunteers did not only use the herbal balls to cure the ailments of the
elderly, but they also tried to soothe their soul by lending their ears and chatting
with them, giving them a sense of warmth and company.

TEHZBOKRIREFRFRELERBRE T DIER
Volunteers hand made herbal massage balls for soothing
the body and soul of seniors.
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Sharing Mid-Autumn

Blessings with the Elderly
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HSC volunteers bring warmth and love to the elderly during
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While sharing festival delicacies, HSC volunteers also gave
advice on healthy eating.

During festive seasons, the volunteers of HS Community (HSC) are always busy
bringing warmth to the community. The Mid-Autumn Festival this year is no
exception as the HSC volunteer team carried out a series of home visits to share
festive joy with every single household.

Between July and September, HSC joined hands with Kwun Tong Methodist
Church, Kwun Tong Methodist Social Service Elderly Care Centre, Garden Estate
Baptist Church and nearly a hundred volunteers from Kwun Tong Garden Estate
management office in visiting some 1,200 elderly residents of Kwun Tong Garden
Estate, sending them gift bags and engaging them with friendly chats to make
them feel cared for during the holiday season.

HSC also organised “Operation Love Mid Autumn Volunteer Visit” on 30 August,
with the participation of 81 estate volunteers from Kwun Lung Lau, Lai Tak
Tsuen, Yue Kwong Chuen and Cho Yiu Chuen, to some 660 elders at Kwun Lung
Lau, to deliver mooncakes and gift bags to show their love.

In addition, the volunteers from Kwun Tong Garden Estate stepped out of the
community and participated in the “Volunteer Visit 2019 organised by Sik
Sik  Yuen. Together
with  other corporate
volunteers, they visited
40 elderly households
at Tsz Wan Shan and
shared healthy eating
tips with them.
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HSC share festive joy with the residents.

The Mid-Autumn Festival is often an occasion for celebrating full moon, a symbol of family reunion
and happiness. To echo what the festival is meant for, HSC organised a variety of festive events to
foster a sense of togetherness and community among the neighbours. On 7 and 8 September, HSC
hosted Mid-Autumn carnivals at Yue Kwong Chuen and Cho Yiu Chuen to provide fun and joy for over
1,000 residents, who were serenaded by the performances of pupils in choir and Cantonese opera.
The carnival also featured a variety of entertainment, including game stalls and lantern quiz corner.

HSC also showed their care on this occasion by organising “Mid-Autumn Festival Gathering” cum
“Ageing-in-Place Birthday Party” on 4, 6 and 10 September at Sai Kung Outdoor Recreation Centre.
The activities had attracted the participation of some 600 elders from 12 estates, who also celebrated

the birthday of those who were born in September and October. The seniors were all wowed by the
tricks and acts performed by the close-up magician and juggler on the occasion.

In the afternoon, the seniors were engaged to make their own lantern in a workshop provided by HSC.
Others had fun in playing ball or board games.



T ) )
wHENSEE R

Roll a Ball for Fun and Fitness
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Boccia is an indoor sport particularly designed for the seniors,
who play by propelling the ball as close as possible to a target, and
the team that has a ball closest to the target is the winner. As the
game can be played while sitting, it is accessible to the elderly who
are mobility impaired or wheelchair bound. Apart from the leisure
it provides, the game is also an exercise for the muscle and the
mind, as it calls for hand function in the gripping and release of the
ball and some motor skills to achieve focus and precision.
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Stay Strong
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Elderly athletics make an all-out effort to win the game.
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To encourage a healthy lifestyle among the elderly residents, the HS

Community organises various activities to make regular exercise a habit for
maintaining good health as well as expanding their social network.
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The elderly players have a fantastic time at the event.

In view of the benefits it offers, the Housing Society Community
(HSC) has been actively promoting the sport. On 2 September, HSC
organised a Boccia Game Day 2019 to encourage exercise among
the elderly and provide some stretching for the body and the mind.
The event had attracted the participation of 25 elderly residents
from Kwun Tong Garden Estate and Cho Yiu Chuen, in which they
pit their skills against one another to vie for the trophies.

On 10 October, the HS Community hosted an Elderly Game Day 2019 at
the Tseung Kwan O Sports Centre, which had attracted some 250 elderly
participants. The seniors were engaged in fun-filled games incorporating
simple strength and conditioning exercise, which tested their hand-eye
coordination and muscle control. It is hoped that the fun derived will instill
in the seniors an interest in sports and regular exercise. And the event would
help to foster a sense of community by gathering elderly residents from
different estates.
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Fundraise Drive for Little Patients
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With the concerted efforts of resident volunteers, HSC has proactively participated in
charity events and activities. Nearly 30 volunteers from Kwun Tong Garden Estate and
Ming Wah Dai Ha have contributed to the cause of the Ronald McDonald House Charities
by selling raffle tickets at the estates on 19 July and 14 August respectively. The money
raised would be used to support a “home away from home” in walking distance from
the hospital, which the temporary residence will refrain the young patients and their
families from travelling long distance for treatment and enable the families to give
round-the-clock care to the children while they are in the hospital. Thanks to the
selfless contributions and efforts of HSC volunteers, the campaign had succeeded to
raise a total amount of $12,327.2.
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Fanning a Green Lifestyle
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HSC has been instilling eco-friendly values in the everyday life of
estate residents by organising a variety of educational activities to raise
environmental awareness. Earlier, HSC hosted an Eco-Friendly Fan Design
Competition with the theme “Waste Less” to promote waste reduction at
source. The award ceremony was held on 24 August, coupled with a talent
show and dance performance to spread festive joy among the residents.

ERBEERAIR RIRRBRTLLEER.
Residents demonstrate their creativity to win a prize at the
Eco-Friendly Fan Design Competition.
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Volunteers from Kwun Tong Garden Estate and

Ming Wah Dai Ha are all smiles when selling
fundraiser raffle tickets.
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A Joyful Tour to

HS Rental Estates
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To give the public a tour of the 20 unique estates
of the Housing Society, we have created a
series of videos filled with fun and laughter. The
first episode will bring the audience to Jat Min
Chuen, where two young men recounted their

childhood memories of growing up in the estate
which was built in the 1980s.
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